GUIDE TO INTEGRATION IMPLEMENTATION
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Overview

The Mobius Connect for Acomba Integration allows you to import your Manage accounting data directly
into your Acomba application.

Feature Summary

Below is a quick list of features available within this integration:

1 Create Customers g
2  Create Vendors O
3 Create Products O
4 Multiple currency NA
5 Standard Invoices O
6 Agreement Invoices 0
7 Miscellaneous Invoices 0
8 Down Payment Invoices 0
9 Credit Memos 0
1
0 Expenses

a i

. Transfer with Expense as Bill Option

b 0

Transfer without Expense as Bill Option

1
1 Procurement

a . 0

5 Item receipts

E 0

Inventory Adjustments

c. Inventory Transfers (Multiple Warehouses if available) NA
! 0
2 Sync Invoice Payments
Feature is fully implemented O Feature will be added in future release C
Feature is partially implemented Accounting package does not support feature NA
Feature is not available O

YV ConnectWise’

i%¥ ConnectWise invent



Zh\

ERIIFED g7

GUIDE TO INTEGRATION IMPLEMENTATION

Configuration

System Requirements

In order to use the Mobius Connect for Acomba Integration, you must have the following installed on
your network and/or your machine(s):

e Your Manage software must be setup up with login credentials that have access to the
Accounting features of Manage. Additionally, your Manage software must have its Accounting
Package configured. See ConnectWise Manage Configuration.

e Acomba must be installed.

® Your Acomba software must be setup with login credentials that have access to various parts of
the Acomba system that will be used.

e .NET 4.0 Framework or Higher must be installed on your system. If this is not installed, you will
be prompted to automatically install it when you attempt to install the integration application.

e Internet Access: While it is not required to have access to the internet every time you wish to
run the integration, updates will automatically download as they become available. Therefore,
an internet connection is recommended.

ConnectWise Manage Configuration

Before using the integration application, you must ensure that Manage is configured to allow the
integration program access to the accounting system.

Configuration of Manage Login

In order for the Member to be able to work with the accounting information, they must be assigned as a
security role that allows access to the GL Interface. With a default installation, the “Role ID” field must be
set to “Admin”.

Role ID*’ Location* Restrict to this Employee ID

Admin ~ Tampa Office v Location

Level* Business Unit* Restrict to this Vendor Number
Corporate s Professional Services w Business Unit ADM1TXREF

Name* Reports To Manage Type

Corporate v Admin1 Training A Administrator A4

If, instead, you wish to create your own role rather than use the Manage defaults, you need to ensure
that the security role levels setting is set to "All” for "Add Level ”, "Edit Level ”, “Delete Level” and
"Inquire Level” on the “Accounting Interface” line within the Finance Module, as depicted below:
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Role:  Admin ~
< + BB © [ dvsoyv M
v Add Level Edit Level Delete Level nguire Level
~ Companies
~ Finance
Accounting Interface All s All 4 All ' All h's

Additionally, you need to ensure that that the security role levels setting is set to “All” for “Inquire Level”
on the “APl Reports” line within the System Module, as depicted below.

Role:  Admin hd
< + B B & [ Hsoeyw i
LS Add Level Edit Leve Delete Level nquire Level

~ Companies
~ Finance
s Marketing

s Procurement

» Project

w Sales

~ Service Desk

A System l

APl Reparts All b4 All b4 All s All s

Configuration of Integrator Login

In addition to accessing the Manage Accounting System, the integration also requires credentials to
access the REST API. There are two options for providing credentials to access the REST API: APIKey and
Memberlmpersonation

Option 1: APIKey Authentication

To setup APIKey Authentication in Manage, navigate to the “API Keys” tab on the member setup for
accessing the Accounting System. Enter a description and click Save to generate a Public/Private key-pair.
You may want to save the Private Key somewhere as it will not be visible again once you close the API
Keys screen.

Y ConnectWise
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Members - Regular » Public APl Keys » APl Keys
Admin1 Training (Admin1)

Details Skills Certification Delegaticn Accruals APl Keys APl Logs o

« + B 8 C tHsovw &

| + Youhave successfully updated this record.

Public APl Key

Description: " Maobius Connact
Public Key: +  BArTMKSPhlgf1 pKe
Private Key: +  avkrowJcFQCexTxr

Mote: The private key is only available at the time the key is created. Pleaze make a note of it.

Option 2: MemberImpersonation Authentication

To setup Memberlmpersonation Authentication in Manage, open the Integrator Login setup table by
navigating to System > Setup Tables and searching for “Integrator Login”. Click to create a new Integrator
Login. Provide a Username and Password, select “All records” for Access Level, and click to enable the
“Member API”

Setup Tables » Integrator Login List » Integrator Login

Integrator Login

«+B8 48

| i Mew integration login

Username: MobiusCaonnect
Password: (ITTITTITTTITY ]
Access Level: | pll records -

Enable Available API(s)
[7] Use legacy callback format

Opportunity Conversion APT

Member API

Marketing API

] ] = =

Purchasing API

Callback URL:
[7] Use legacy callback format
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Configuration of GL Accounts

Your company will need to have their GL Accounts properly configured in order for Manage to provide
the integration application with the correct information. Because this process is largely specific to your
Company, the exact details of this configuration are outside of the scope of this document. Please visit
the ConnectWise University before beginning to set up your GL Accounts, or speak with your
ConnectWise Consultant at Consulting@ConnectWise.com for more information.

V¥ ConnectWise
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Configuration of the Accounting Package

Once your accounts are set up, you will need to set up the Accounting Package. This describes to Manage
how your accounts will be exported to Acomba. It has a number of options, some of which are specific to
other accounting software (such as QuickBooks). You can set up this screen at System > Setup Tables >

Accounting Package using the following steps:

ok wNRE

Accounting Package Setup

Accounting Packagege. Other

Invoice Options

-

#| Include Invoices

nvoice Format: Defauht

Expense Options

F

#| Include Expenses

| Transfer Expense as a Bill

iscellaneous Options
l Suppress Memg Entry

oun gments

Sales Tax Options
#| Include Sales Tax

#| SetZero Dollar Tax Amounts to Non-Taxable

Product Options

#| Include Procurement ltems

| Inventory SOH Option
Send Component Amount

#| Include COGS Entries

Account

Class

S gments:

1: Account

2: Class
Sagments

Segments:

1 COGS

Set the “Accounting Package Setup” dropdown to “Other.”

In the Sales Tax Options section, ensure that “Include Sales Tax” is checked.
If you will be transferring Expenses, ensure that “Transfer Expense as a Bill” is checked.

In the Product Options section, ensure that “Inventory SOH Option” is checked.

If you will be transferring Costing, ensure that “Include COGS Entries” is checked.

In the Account Segments section, choose the maximum number of segments an account in your

company will have. Ensure that each segment to be a part of your GL Account structure has a
type of “Account.” (Please note that Classes may be used in certain circumstances.)

In the COGS Segments section, choose the maximum number of segments a COGS account in

your company will have. Ensure that each segment to be a part of your GL Account structure has

a type of “Account.”

‘bv ConnectWise
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Fou’'ll notice that there are a few other options in the Accounting Package that we have not explicithy

mentioned, such as "include Inwoices”, “Include Exgpenses” and “Include Procurement hems" Some of

these felds anly affect the default valves of the Accounting Integration screen bailt into Manage. This
integration does not uie that screen; Lo, these options will have no effect on the integration,

Acomba Configuration

Configuration of Acomba Login

In order to allow the integration to successfully access Acomba, you will need to configure User
Permissions within Acomba for the integration user account under File > Input > Company > Users.

1. Under the Inventory tab, the user must have access to Products, Purchases, Reception, Product

Groups, and Supplier Groups.

V¥ ConnectWise
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(Al User: integrator =[]
Ooéh P M 4 » M #% [ M 44 Save

Identificatior Comment

MHurmber: |integratu:ur .
Pazsword: |integrate

Surnarne; |

RENIER | iy

Privileges l CEM ]

Company ] CRM General Ledger ] Accounts Beceivable ] Paint af 5 ale ] | Fivoizing ]
Ireventory l Accounts Payable ] RiG ] Defenred Proceszing ] Format ] Itilities ]
(i g]ul5]s R epaort
v Product w | | T drventory Reparts
[ Changes Allowed [
[ Dizplay Cost Prices [
[ Reactivation [
v Purchazes [
[v Reception [ List of Product Groups

[ Inventory Adjustments

=
[ Price Adjustments

[ Stocktaking
-

[v Product Groups

Lv_Supplier Products

Y ConnectWise
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2. Under the Accounts Payable tab, the user must have access to Suppliers, Transactions, Enter
Transactions, and Accounts Payable.

A User: integrator ==
[Oéh B2 1« > M & F F T 4 Save
Idertificatior Comment

MHurnber: integrator -
Password: integrate

Surname: [

Mame: |

Privileges ] CRM ]

Compary ] CRi ] General Ledger ] Accounts Receivable ] Paint of Sale ] Invaicing ]

Inventary Ancourts Payabls ] RG ] Deferred Proceszing ] Farmat ] Ltilities ]
TrTpT Fepart
v Suppliers [~ Supplier Reparts
v
v Transactions ¥
[ Cxber T ”
[ Erter Payments I
m

[ List af Checks
[ Tems of Payment

[ ‘weekly Report
[T End of Maonth

3. Under the General Ledger tab, the user must have access to Accounts, and Transactions.

V¥ ConnectWise
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Y User: integrator ==
O Ee2 H 4 » M £ [ F T Save
|dentific:atior Comment

Mumber: integrator A
Pazzword: integrate

Surname: [

M ame: | v

Privileges IEHM ]
Inventary ]

Compary ] Cl

TR
v Accounts

—~ 1

[ Reconciliation
[T Autoreconciliation

[ Batches
[ Ratios

[ Addiesses

[ End of Pericd

Accounts Payable ] RG ] Defered Processing ] Farmat ] Utilities: ]
Fitd General Ledger l Accounts Receivable ] Point of Sale ] Invoicing ]
Report
[ List of Accounts
~d

[ Transaction Reparts
-
~

[ Financial Reports

=
E
B
E

9

[~ TawReport

[ List of Adresses

4. Under the Accounts Receivable tab, the user must have access to Customers, Accounts

Receivable Transactions, Enter Transactions, and Accounts Receivable.

w ConnectWise
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Al User: integrator (7] [=]=]H4
Ddé He2x A M 6 FIT o Savel
|dentification Comrnent

Mumber: Iintegrator A
Password: Iintegrate

Surname: I

Mame: I -

Frivileges |[;F|M I

Irvventony | Accounts Payable RG | Deferred Processing | Format | Ltilities
Company | CRM I General Ledger Accounts Receivable | Point of Sale | Invaicing
Input Feport
¥ Customers [~ Customer Feports
¥
¥ Accounts Receivable Transactions v
' ¥
[__Erter Pauments v
d
v Accounts Receivable v

| Tems of Payment

[~ Customer Selections [~ Daily Repart
W

[ End of Month I
e

5. Under the Utilities tab, the user must have access to Import Data, Import Transactions, Into
Current Period, Into Previous Period, Into a Batch, and According to Transaction Period.

V¥ ConnectWise
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A User: integrator 7] [=]=]E
Oled Be2>x W« & [P « Save
|dentific:ation Comment
MNumber: integratar ~
Paszward: integrate
Surnarne: [
Mame: [ "
Privileges ]ERM ]
Company ] CRM General Ledger ] Accounts Receivable ] Point of Sale Irwoicing ]
Irventory ] Accounts Payable ] RG ] Deferred Processing ] Farrmat Utilities
Input Report
[ Fimarcial Caloulator
[ Calendar
W |mport Data

Modify Chart of Accounts

-
[ Check Idie Files
ch

Import Transactions

[ Irta Current Period

[V Inta Previous Period

¥ Into a Batch

v According to Transaction Period

[ Card Deactivation

6. Under the Invoicing tab, the user must have access to Invoices, Invoicing, Invoice Entities,
Insufficient Quantity Products Allowed, Purchase Entries, Negative Quantity Without
Comments, Sales Representatives, and Changes Allowed.

V¥ ConnectWise
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A User: integrator [ 7] [=][=]}]
O Ee2 K < » M % [ F T 44 Save

Identificatior Cormnment
MNurnber: integrator ~
Paszzword: integrate

Surname: |

M ame: | w

Privileges ICHM ]

Inventom ] Accounts Papable ] RG ] Deferred Processing ] Format ] Lltilities ]
Company ] CRM General Ledger ] Accounts R eceivable ] Pint of Sale Invaicing
TRPOT Report
W lrwoices [ Invoicing Reports
¥ Irvoicing v
i R v
-
[ _In v
[~ With Warning >
[ Upaon Authorization [~ Sale Repaort
[ Order Entries =
™ [
[~ Open Order Entries =
™ ¥
[~ Bid Entries =
= >
ngﬁ_l' ¥
[ Upon Autharization -
[~ Farmat Entries
I~

[ Credi Line Authorization
[ Price Change Allowed
™
[~ Profit isible
[ Profit Coded
[ Profit firnaunt
[ Automatically Accept Sales Rep.
[~ Change Sales Rep.
| Deletion Allowed

| I
[v Megative Quantity Without Comments

=
[ Cash-out and Paid-out Entry
[ Discount %

r
[ Discount §
r
[ Global Discount %
™
[~ Global Discount §
I~
[ Total Frice Overide §
™
[ Discount Equal to Taxes
™

[ Autharize Credit

[~ Modify Paint of 5ale Toolbars

[™ Wondinventoried Products Allowed
[ Shipping

[v Sales Representatives
¥ —Ehang

[ Teritories

[~ Customer Diszount

[ Open Cash Drawer Without Transaction

V¥ ConnectWise
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Mapping Corresponding Data

There is data in Manage that will have corresponding data in Acomba. For example, when you create an
invoice in Manage for the Company “Acme Inc.”, the integration program will need to create an Invoice in
Acomba for the Customer “Acme Inc.”. In order to know against which Acomba Customer this invoice will
be created, Manage needs some way to associate the “Acme Inc.” in Manage with the “Acme Inc.” in
Acomba. This process of associating data is known as mapping.

The following sections will describe what data needs to be mapped. When an improper mapping is
found, the integration program will fail before attempting to export any data, giving you the information
needed to fix the mapping.

Customers

Companies in Manage are mapped to Customers in Acomba. The “Account” field on the Manage Finance
> Company Finance screen needs to match the “Number” field on the Input > Accounts Receivables >
Customers screen in Acomba. Note: If a Customer in Manage has an invoice to be imported into Acomba
and the customer does not exist in Acomba, a new Customer will be created in Acomba automatically

V¥ ConnectWise

i¥ ConnectWise invent



GUIDE TO INTEGRATION IMPLEMENTATION

CERTIFIED

Company: Gold Test Company ~
Type: * Customer '
Status: *  Active v =2 3
Finance Details ~
Account ID: | GTCXREF h Billing Terms: Net 10 ~
Vendor 1D: l'l Invoice Template: e
Tax ID: ‘l Email Template: i
Tax Code: Complexington 5&|‘5TEK %  Pricing Schedule:  Test A"
1
Al Customer: GTCXREF [?][=]=/E
O @ o T ) I R R New
Humber! F Sarting Ke_l,l:l
Address | File I File [continued) I Tax I Mizcellaneous I
Addres: Telephone
MName: IGUld Test Compary Description Mumber Ext.
C/0: |Eontact McGee Telephone 555 555-5555
fddiess  [123 Fake 8t by
City: |Springfield M,
Country: IUS
ZIP/Postal Code: M4 01010 @
Internet
wheb Site:
Description E-tail Mailling | Acecnt. Stat.
Main E-mail 0 |
Personal E-mail : :
Other E-mail N Bl
o -
¥V ConnectWise’
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Vendors

Companies flagged as Vendors in Manage are mapped to Suppliers in Acomba. The “Vendor XRef” field
on the Manage Finance > Company Finance screen needs to match the “Number” field on the Input >
Accounts Payable > Suppliers screen in Acomba. Note: If a Vendor in Manage has an invoice to be
imported into Acomba and the Vendor does not exist in Acomba, a new Vendor will be created in
Acomba automatically.

V¥ ConnectWise

i¥ ConnectWise invent



CERTIFIED

\/

GUIDE TO INTEGRATION IMPLEMENTATION

Company: Gold Test Vendor o~
%
Type: * Wendor e
Status: * Active A4 D @
Finance Details s
Account 10 Billing Terms: Net 10 v
Vendor 1D I GTWXRFF I Invoice Template: A
Tax ID: ﬂ Email Template: e
Tax Code: Complexington SalesTax/ “*  Pricing Schedule:  Test o
¥
(A Supplier: GTVXREF 1?2 [=]=/F
D#d 0%« r M 455 8 44 Mew
II |
Murber. 4ETMG<REH J Sorting Kew: |
Address I File I Salex Hepresentalivel
—Addres T elephone:
M arme: IG':'I':I Test Wendor Description Mumber Ent.
C/0: ICDntact MecGes Telephone 555 BE5-5555
Addiess [123Fake 5t Fas
City: |Springfield b
Country: ILIS
ZIP/Pastal Code: [M& 01010 L)
Internet
‘web Site: |
D escription E-b ail b ailing
kain E-mail: E]
Ferzonal E-mail: E]
Other E-mail: E]
“-v’ ConnectWise’
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Members

Reimbursable expenses in Manage are created as Payable Transactions in Acomba. Therefore, for each
member with an expense, a Supplier will need to be set up in Acomba that corresponds to the Member.
The “Vendor Nbr” field on the Manage System > Members screen needs to match the “Number” field on
the Input > Accounts Payable > Suppliers screen in Acomba.

V¥ ConnectWise
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Members - Regular > Detail

New Member
< B B <
Overview
Login
Member ID* License Class* Ne
Admin1
Password*
D Disable Online
Confirm*
[T) Enable Mobile Edition
Profile
First Name* Country
Admin1 v De
Middle Initial Time Zone* ‘
US Eastern % (
Last Name* Report Card
Training v C
Hire Date* Photo
hd BROWSE
Title
System
Role ID* Division* Restrict to this Employee ID
Admin v v D Division
Level* Department* Restrict to this Vendor Number
Corporate (Level 1)~ D Department

Name* Reports To
Corporate v

Type

& Supplief, ADM1XREF 2 [=ax

O ﬁ—m-gi-ar—ll M oa® B o« Hew
Number; Mﬂmﬂaﬂi SortingKey:I

Address | File I Sales F\eprasenlat\vel
—Addres Telephane:
Mame: ITTaan T. Adminl Diezcription Mumber Ext.
C/0: | Telephone §13 1111111
I Fax

Address:
City: |
Country: ICA

ZIP/Postal Code: | &

~Internet
WebSie: |

Dezcription E-hd ail td ailing
Main E-mail

Personal E-mait
Other E-mail:

V¥ ConnectWise
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GL Accounts

The “Account” field on the System > Setup Tables > GL Accounts table in Manage must be consistent with
the “Number” field on the Input > General Ledger > Accounts screen in Acomba. Note: Accounts will not

be automatically created in Acomba. Additionally, Accounts in Acomba can only contain numerical

values; so, it is important that the account value in Manage is setup to reflect this limitation.

Setup Tables > General Ledger List > GL Account

GL Account
< + B B © Hsoyv i @ v
GL Account Setup E A~
Accoumt Type * Accounts Receivable W
Table: * My Company: Owner ~  Inventory:
Record: *  mobius W
Account:Subcategory: I 11000 I COGS:
N Account: 11000 =]a ]
Odh H20F H 4 b M £% 44 Mew
MHumnber: ﬁ- Categony: |Awetx Opening Balance: | Q.00
Descriptiar: I.ﬂ.ccuunts Receivable
Book Balance: | 0.00
Alias Nurber, | I Always Use Alias GIFI Nurber;
Aliag D escription: |
OF Description: | Azsociated Descriptions ] ‘
Balance Budget 1 Budget 2 Budget 3 A
I 0,00 0.00 0.00 000 |
1 0.00) 0.00 0.00 0,00
2 0.00| 0.00 0.00, 0,00
3 0,00l 0.00 0.00, 0.00
4 0.00 0.00 0.00 0.00
] 0.00 0.00 0.00 0.00
G 0.00 0.00 Q.00 0.00
7 i nm 1 1 nnnl L™
| Totals: 0.00 0.00 0.00]
@ . “-v’ ConnectWise’
¥ ConnectWise jnwvent
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Accounts Receivable

Receivable accounts in Acomba need to be defined in the Input > Accounts Receivable > Accounts
Receivable screen. Click the Right arrow to create a new AR setup or modify “Account Receivable: 0” to
assign the correct Receivable account.

(Al Account Receivable: 0 [=|[a]fx]
OO e Save
Nuber: [0
Achive F
Accounts | Invaicing |

Account Number 5 ted Description
Receivable 11000l4ssets  |Assets Accounts Receivable

LT ottt O A

Diract Payment 10000 B ank Aszels Cash on hand
Chizck, 10000/B ank Assels Cash an hand
Deposit 20000 Lizbdities Liabilities | Accounts Payable
Cazh Dizcount 41000(Income | Inconme Salez of Product Income
|Hterest 40500|Income Income Service/Fee Income
Shipping | 40600Income | Incoms |Semvice/Fes lncome
Penalty | 40700/Income | Incomse |Semvice/Fes lncome
Raounding [Cents] 42000 Income | Income Other Prmary [noome

You can create up to 5 AR setups. The integration will use whichever AR setup your receivable account
matches. When creating a new AR setup, be sure to check the “Active” checkbox.

V¥ ConnectWise
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(Al Account Receivable: 1 [=][=2]3e]
H 2 1« » M Save |
Mumber [T Description:  |AR setup 2
fotive; W
Aecounts | Invoicing |
Account Number | Category | Suggested Description |
| |Receivable 11500 Assets | Assets Accounts Receivable
Cazh 10000 Bank Agsels Cash on hand
Diract Payrment 10000 B ank Agsels Cash on hand
Check 10000 Band Aszsels Cazh an hand
Depozit 20000 Lisbdities Liabilties  |Accounts Payable
Caszh Digcount 40000Income Income Service/Fee Income
Interest 40500/ Income | Income |Semvice/Fes Income
Shipping 40600/ Income  |Income |Service/Fee Income
Penalty A0700Income | Income Semvice/Fee Income
Rounding [Centz] 42000 Income Income Other Primary Income
Y . :‘-v’ ConnectWise’
¥ ConnectWise jnwvent
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Accounts Payable
Payable accounts in Acomba need to be defined in the Input > Accounts Payable > Accounts Payable

screen.

W Acomba

L¥1

File Edit Report My Favorites Window Info SME Portal

= @ & Company g
- CRM L
Im General Ledger b
b Interfaces Accounts Receivable r
b My Favori Point of Sale >
b Windows Invoicing L
F Company Inventary r
b CRM " Accounts Payable 3 Suppliers
b General L Payroll ¥ Accounts Payable Transactions
hd ﬁ.ccuunts_ Deferred Processing b Accounts Payable Entry
Eustnmer_ Utilities ’ Accounts Payable ent
Transacti Auxiliaries k
Entry ceurch Accounts Payable
Paymert Accounts Payable Terms of Payment
Euth;ﬂEf F‘:EII":|It$ - Accounts Payable End of Month

Enter the Payable account in an available line. You can define up to 20 Payable accounts.

V¥ ConnectWise
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@&
= e

Accounts Payable E'@-

Save |

Account Pavable

Digcount

2000l

—

A3000

Shinpi

Description A

g

e
Lo
=
=
=

EE

00 |~ O N = L PD

]
10

1

12

oooooooooooo

13

[=1l=1=1E=2=1E=)E=20=20=2(—=]1—]11~]

oo ooo oo o oo S

Tax Codes

In order to allow for the proper calculation of tax in both Manage and Acomba, you need to map the Tax

Code you have set up in Manage to the tax code you have set up in Acomba. Manage and Acomba allow

for up to 5 levels to be defined for each Tax Code. Each Tax Level has a Tax Code Xref field that should

match the Tax Code. To setup your tax in Manage, navigate to the System > Setup Tables > Tax Codes

screen.

V¥ ConnectWise
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Caption on Invoice*
Sales Tax

Name*
Complexington Sales Tax

Effective Date*
Sat, 12/1/2012

Country Cancel Date
United States v
Tax Level 1
Rate Type
Perce:r - Tax Products
Tax Rate Taxable Max _
0.01 0 Tax Services
Caption Tax Expenses
COMPLEX1

jReference Agency Cross Reference
COMPLEX COMAGNCI1
Tax Level 2
Rate Type
Perceif Ny Tax Products
Tax Rate Taxable Max _
0.02 0 Tax Services
Caption Tax Expenses
COMPLEX2

oo f
eference

ICOMPLEX I

Agency Cross Reference
COMAGNC2

Tax Level 3

Rate Type
Percent v

Tax Rate Taxable Max
0.03 0

Caption
COMPLEX3

T o} Reference
COMPLEX

Tax Products

Tax Services

Tax Expenses

Agency Cross Reference
COMAGNC3

‘(? ConnectWise
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E] Default

0 Display each level on the
invoice

(] Apply Single Unit Limit

Unit Minimum

Unit Maximum

(] Apply Single Unit Limit

Unit Minimum

Unit Maximum

E] Apply Single Unit Limit

Unit Minimum

Unit Maximum
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In Acomba you will first need to define Taxes (Agency Xref in Manage), and then map those Taxes to a Tax

Group (Tax Code in Manage). To setup a new Tax, navigate to Input > Company > Taxes. For each Manage
Tax Level create a new Tax.

@A) Tax: COMAGNC1 . [=][=]]
D#d RHLEX M« » M £  ® Save
| e— —abbreviations
MNumber: IEEIMAGNU . Language 1: |COMAGMCT
Drezcription: IEompIe:-: Tax*\ral 1 Language £
Tax Number: | Language 3:
Accounts | Tax Rate | PurcHase | Sales |
Collected T axe: —
bacount; i Category:  [Liabities
Degerniption; s Tax Pavable
Claimable Taxes
Account: {400 Category:  [Liabiliies
Dezcription; |E ales Tax Pay‘ble
T ax Credit: | tpplies to Al ar‘:nunts |
1
Tax Level 1
Rate Type ) o
Percent v Tax Products E] Apply Single Unit Limit
Tax Rate Tkxable Max ) Unit Minimum
Tax Services
0.01
Unit Maxi
Caption ax Expenses nit Maximum
COMPLEX1
Tax Code Cross R¢ference ference
COMPLEX
Y “-v’ ConnectWise’
Y ConnectWise iNnvent
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GL Account Setup & A

LT

' Inventory:

»  Sales Code:

Account: I 23100 I COGS:

Set the tax rate on the Tax Rate Tab. Note: Tax rates in Manage use a decimal value while tax rates in
Acomba use percent values. In this example, .01 in Manage maps to 1% in Acomba. Tax rate in Acomba
must be set in row 1.

A Tax: COMAGNCT =|[=]B
ODdh HLEX K € » M £ = Save
—Abbrewviations
Muriber: |EEII'-1.5.I3NE'I Language 1: |COMAGMCI
Description: |Eu:ump|e:-: Tax Level 1 Language 2:
Taw Nurmber: | Language 3:
Accounts  Tax Rate | Purchase | Sales |
Rate | Credit | Minimum M asirmiam Description
ol 0000 10000 0,00 0.00
111 nnofEREET 0,00 0.00
0.000) 100,00 0.00 0.00
0.000] 100,00 0.00 0.00
0.000] 100.00| 0.00y 0.00
0.000] 100.00| 0.00y 0.00
0,000/ 100.00 0.00 000
0.000 100,00 Q.00 0.00
$ 0.000 100,00 Q.00 0.00
0.000 100,00 Q.00 .00

V¥ ConnectWise

i¥ ConnectWise invent



GUIDE TO INTEGRATION IMPLEMENTATION

Tax Level 1

Rate Type
Percent v

Taxable Max ) Unit Minimum
0 Tax Services

Tax Products [:] Apply Single Unit Limit

Unit Maximum

Caption Tax Expenses
COMPLEX1

Tax Code Cross Reference Agency Cross Reference
COMPLEX COMAGNCI

V¥ ConnectWise
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After defining each Manage Tax Agency Xref in Acomba as a Tax, you are ready to create a Tax Group that
your Manage Tax Code will map to. Navigate to Input > Company > Tax Groups to create a new Tax
Group. Note: The Acomba Tax Group Number must match your Manage Tax Code. Select each tax
created for this group in the Tax Number column, and use the dropdown to select the tax rate in the Tax
Rate column.

A Tax Group: COMPLEX 1?2][=]= [

D HLEX 4 » M £ (« -3 Save |
Murber | [COMPLEX | Shotteut |

Description: IEDmpIea-: T ax Strugture

Tax Murmber Collefted = Claimable Tax Rate . Tax Type Armaunt
COMAGNCI 100 23100 1) Rate = 1.000% Non Taxable
COMAGNC2 #3100) 23100 1) Rate = 2000% | Non Taxable
COMAGNCS 3100) 23100 1] Rate = 3000%  |Non Taxable
COMAGNCA 231000 23100 1] Rate = 4000 % ' Non Taxable
COMAGNCE | 2300 pIREETERERATT RS « | Non Taxable

Tax Level 1
Rate Type ) o
Percent v Tax Products [:] Apply Single Unit Limit
Tax Rate Taxable Max Tax Servi Unit Minimum
0.01 0 ax Services
Unit Maximum
Caption Tax Expenses
COMPLEXT
. s Agency Cross Reference
I COMPLEX I COMAGNC1

V¥ ConnectWise
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Products

If you have Products in Manage that you keep track of, then the “Product ID” field on the Procurement >
Product Catalog screen in Manage must be consistent with the “Number” field on the Input > Inventory >
Products screen in Acomba. Note: If a Product on an invoice in Manage is not found in Acomba, it will be
automatically created. Please note that Acomba does not support serialization of products; so, any
serialized products in Manage will be created in Acomba as non-serialized.

Product Overview

Fa®
Product ID: JLI Sample Product Type: * Hardware w
Description: * SampIEPdeJcl’fl W
Category * Hardware ! A W
Subcategory: * PC ’ ¥ Serialized:
UM * Each ! '
Unit Price: ‘( 1.23
' Minimum Stock Level: 0
Unit Cost: f 1.23
Al Product: Sample [=][=]E=]
O # 4 r M £ WE New
§ |
Hurnber: Englizh: |
File ]Description] Price ] Quantities] Supplier] Component] Phata ]
Product Group: |41 oo |

[~ Usze a Specific Tax Exception for this Product

Unit Code: Each Unit Code [abbr]:
Lacation: I Sequence;
UFLC: [ Varisble UPC

V¥ ConnectWise
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Terms
Terms of Payment must be setup in Acomba before transactions using Terms can be transferred from

Manage. The “Terms Xref” field in the System > Setup Tables > Billing Terms must match the “Number”
field on the Input > Accounts Receivable > Accounts Receivable Terms of Payment screen. The “Due Days”
field should match the “Payment due in” field, but it is not required to pass validation.

CERTIFIED

Billing Terms

Description®
Net 10

Due Days*
10

|Igm;|,'5 Xref f
A Termn of Payment: 1 1?][=]=]E
0 ¢4 ,EE' xOM A M #% 44  Accounts Receivable Save |

f
Mumber: | Drescription: INet 1 ?D as
1

Tvpe: IDis-:u:uunt in Daps I | Dizcount: I oo x=

Drefinition: IDiscuunt allowed for the ne,‘ 1 days and payment iz due in 10 days

—Digcount in day

Digcount allowed far: . 1 Wpcoming days
Fayment due in: 10 fdays

Mumber of Payments: I 12
Fanthly | Payment Interyals: I 30 days

Firzt Papment Ir: I 1

V¥ ConnectWise
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Clearing Transactions
If you do not have any transactions in Manage that you have already exported to an accounting package,
you can skip this section.

If you currently have transactions in Manage that you have either manually created in Acomba (or
otherwise created in accounting software, and therefore have no need to account for them in Acomba),
you will not want the integration application to export those transactions into Acomba again.

To remove unnecessary records from Manage so that the integration does not attempt to export them,
navigate to the Finance > Accounting Interface. Go to the Unposted tab to remove unnecessary records.
Select the transactions, then click “Actions” > “Remove Records”.

Unposted Invoices

Unposted Invoices

Creation Unposted Invoices Unposted Expenses Unposted Procurement Open Batches E—'}J
Actions %  SEARCH CLEAR Export View (No View) A @ { 1-500f102 W >
Date Description Account Amount Company Name
All W

|:| 1017 01/16/2012 Accounts Receivable 200-2000-20 $4,800.00 GoDaddy

|:| 1022 01/16/20012 Accounts Receivable 200-2000-20 $2,000.00 Bel South

[] 1042 02/13/2012 Accounts Receivable 200-2000-20 §750.00 Bell South

[ 1052 02/27/2012 Accounts Receivable 200-2000-20 §1,125.00 Bell South

|:| 1083 01/16/2012 Accounts Receivable 200-2000-20 $1,394.84 Bell South

|:| 1158 03/16/2013 Accounts Receivable 200-2000-20 5458.50 Der Waffle Haus

Floaam- - e m_ e e meem mses - Y I S

You will receive a pop up to confirm this action. Please enter a Batch Number and click “Save”.

V¥ ConnectWise
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X

Remove Records
Removing records will not transfer to the accounting package or

expaort to a file. To bring records back, please go to the Open Batches
tab to delete the batch.

Enter Batch Number.

m CANCEL

V¥ ConnectWise
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Installation

To install the Mobius Connect for Acomba Integration, follow the instructions below. Note that the steps

and screen shots are from a machine that already had the .NET Framework installed. Also, the browser in
the examples is Internet Explorer.

1. Go to the installation page: deployment.mobius-connect.com/Acombalntegration.

&« C @ deploymentmobiusworks.com/Acombalntegration

S

Mobius Connect for Acomba

Name: Mobius Connect for Acomba

Version: 1033

User Guide: Click here for the User Guide
Publisher: Gozynta, LLC

The following prerequisites are required:
= Windows Installer 3.1

=+ Microsoft .NET Framework 4 Client Profile (x86 and x64)

If these components are already installed, you czn launch the zpplication now. Otherwise, click the
button below to install the prerequisites and run the application,

Install

2. Click Install.

V¥ ConnectWise
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GUIDE TO INTEGRATION IMPLEMENTATION

Application Install - Security Warning .

Publisher cannot be verified. \%’
Are you sure you want to install this application?

&

Name:
ConnectWise-Acomba Accounting Integration

From (Hover over the string below to see the full domain):
deployment.mobiusworks.com

Publisher:
Unknown Publisher

Install | | Don't Install

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software, More Information...

V¥ ConnectWise
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The installation creates a Mobius Connect for Acomba Integration desktop icon.

(o

The application will also open immediately after installation. You will be required to activate the
integration with the license key file. Click “Select License File” to install your license file and activate the
integration.

» Mobius Connect for Acomba License I;Ii-

S
CONNECT

zynta

Thank you for instaling Mobius Connect for Acomba!

In order to use this software, you must first provide the License Key file which was sent to you upon purchase.

Select License File ‘

If you do not have a license file, please contact your ConnectWise Account Manager at

AccountiManager@ConnectWise com,

V¥ ConnectWise
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Using the Application
Logging In

The first time you run the application, you will be prompted for both your Acomba and Manage

credentials. They will be retained on the Login screen for your convenience when you run the application
the next time.

Mobius Connect for Acomba 1.0.34 | =8

Acomba Accounting
Company Directory: |C"‘-F1 000.dta"Mobius_Dev ‘ l:l
Acomba Directory: |C"‘-Acn_SDK ‘ l:l
Usemame: |supemsor ‘
Password | ‘
Connect\Wise

Site: |ap\€taging.cunnedwissdev.cum ‘

Company ID |mubius_f ‘

AuthType: | Memberimpersonation v ‘

Member: |admin1 ‘

IntegratorUser: |Mnh|uannnel:t ‘

IntegratorPass | ‘

Save Password

1. Enter the following Acomba information in the Login screen:
e Company Directory: This is the directory for your company data. By default, your company
directory will be a folder with the name of your Acomba company under “C:\F1000.dta\".
Click the ... button to bring up a menu to help you choose the correct directory.
e Acomba Directory: This is the directory where the Acomba application is installed.
e Username & Password: The login credentials of the user account that you have configured
in Acomba.
2. Enter the following ConnectWise Manage information in the Login screen:
e Site: The domain name of the Manage site. For example, “connectwise.mycompany.com”.
Please note: Do not include the “https://” part of the URL.
e Company ID: Your company database ID as assigned by Manage
e Auth Type: Select the method of Authentication setup in ConnectWise Manage
Configuration
0 Memberlmpersonation: If using Memberimpersonation AuthType, enter your
Member, Integrator User, and Integrator Pass
0 APIKey: If using APIKey AuthType, enter your Public Key and Private Key
3. Save Password: Check this box if you would like your Acomba and Manage passwords saved for
the next time you run the application.

Y ConnectWise
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4. Click Login.

Your passwords will be encrypted using Window's built-in cryptography system. Therefore, the saved
password will only be allowed to be used by the currently logged in user on the same machine,

V¥ ConnectWise
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The Main Screen

The following is a guide of the various parts of the Main Screen.

F Mol nect for Acomba |;|£-
ile  Option

Run New Batch | Renun Previous Batch | Update Invoice Payments |
Options | Invoices I Expenses I Inventory |

Location: | [All Locations) b4 | | Refresh Data

Through Date: |Wednesday, September 19, 2018 Dvl

Export Options
Export Invoices: [ Invoice: | Default
Export Expenses: Il

Export Procuremert ftems: [ |

Batch Number: |

Run Export

1. File Menu: The file menu gives you the ability to exit the application, or logout and return to the
login form.

2. Run New Batch Tab: This tab allows you to select transactions and options needed to run a
batch, which will export a list of transactions from Manage and import them into Acomba.

3. Rerun Previous Batch: This tab allows you to select a batch that was previously run. This is useful
for running a batch that successfully imported to Acomba, but for reasons (such as a backup
restore on the Acomba system), needs to be run again.

4. Update Invoice Payments: This will look for updated balances on Accounts Receivable invoices in
Acomba and update the corresponding Manage invoice with the amount that has been paid.

Y ConnectWise
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Running a New Batch

Setting up the Batch

The following explains how to use the integration application to run a new batch. This operation will
export transactions that you select from Manage and import them into Acomba. When the operation
finishes, a new “Batch” is created in Manage that remembers the transactions that were part of the
batch.

1. Select Location — If you are going to import records from a specific office location, choose the
location from the dropdown box. To import records from all available locations, leave the field
blank. If you have a location that is not present in the combo box, then that location does not
have any transactions to export.

2. Select Through Date - If you wish to only select transactions that occurred up to a certain date,
select that date as the “through date”. Transactions that occurred after the “Through Date” will
not show as transactions that you can select for the batch.

3. Select Export Options — Select the various options that will control the export. These options are
described below:

a. Export Invoices — Check this box to have AR Invoices exported as part of the batch.
Leaving this box unchecked means that AR Invoices will not be exported as part of the
batch.

b. Invoice - This dropdown allows you to select the level of detail that is shown on an
invoice line. For example, the invoice line for a Service Ticket in Manage might show in
its description “Ticket #1234 — Set up computer for new hire”. With “Default” selected,
this invoice line will simply say “Service.” The “Condensed” option will provide brief
details and the “Detailed” option will provide extensive details.

c. Export Expenses — Check this box to have reimbursable exported as part of the batch.
Export Procurement Items — Check this box to have inventory transactions (Iltem
Receipts, Inventory Adjustments, and Inventory Transfers) included as part of the batch.

You may sometimes find that a transaction you expected to be listed is not because of some missed step
somewhere along the way (such as an invoice never having been marked as “Closed”). After performing
this step, you can press “Refresh Data” in order for that transaction to show up in the list of transactions.

Y ConnectWise
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Mote that transactions in Manage are set up to use the accounts as thay existed at the time the
transaction was closed. For example, if the Manage GL Setup Table has 1100 set for Accounts
Receivable, then the invoice will be tagged with 1100 when it is closed. If you then change the

Accounts Recelvable account in the Manage GL Setup Table to 1200, the invoice will STILL use the old
account, 1100. To update a closed invoice to use the new account, set the invoice to an *Open”
status, save the change, then set it back to a "Closed” status, and save again. This will effectively
"reset” the GL accounts against which the invoice is set.

Selecting Specific Invoices
By clicking on the “Invoices” tab, you can explicitly control which invoices you want to include in the

batch.
Mobius Connect for Acomba - | o

File  Options

Run New Batch | Rerun Previous Batch I Update Invoice Payments |

Options | Invoices | BExpenses I Inventaory |

Include InvoiceMumber InvoiceDate Description Amount Account -~
961 27272018 Accounts Receivable | 605.98 11000:D01:POT
560 171072018 Accourts Receivable | 322.00 11000:D01:PO1
558 11/17/2007 Accourts Receivable | 13.30 11000:D01:FO1
957 11172017 Accourts Receivable | 679.48 11000:D01:PO1
556 9/258/2017 Accourts Receivable | 1,035.00 11000:1235
554 5/25/2017 Accourts Receivable | 957.38 11000:D01:PO1
953 417207 Accourts Receivable | 100.00 11000:D01:FO1
551 2/15/2017 Accourts Receivable  |-262.03 11000:D01:PO1
950 277207 Accounts Receivable  |4,138.85 11000:D01:POT
946 1122017 Accourts Receivable | 840.05 11000:ARClass
944 12/18/2016 Accounts Receivable | 115.00 11000:D01:POT
943 12/5/2016 Accourts Receivable | 562.03 11000:D01:PO1
542 11/30/2016 Accourts Receivable | 16,772.50 11000:1235
= nan 11 nic 2 ieCemeimile  lconon 1innnmnt.nng hd
Select Al | | Deselect Al |

Checking the checkbox in the “Include” column will cause the transaction to be included in the batch.
Conversely, unchecking the checkbox in the “Include” column will cause the transaction to NOT be
included in the batch. You may also click the “Select All” or “Deselect All” buttons to check or uncheck all
transactions, respectively.

V¥ ConnectWise
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Selecting Specific Expenses

By clicking on the “Expenses” tab, you can explicitly control which reimbursable expenses you want to

include in the batch.

_I:I-

2 Mobius Connect for Acomba

File  Options

Run New Batch | Rerun Previous Batch I Lpdate Invoice Payments |

QOptions I Invoices | Expenses | Inventory |

Include Date Description Account Amourt Member Expense Type ~
9/25/2007 Extemal Expenses | 70550:001:PO1 15.00 Admin 1 Entetainment _
11/30/2016 Exdemal Expenses | 70550:001:PO1 503.00 Admin Ertetainment =
9/21/2016 Exdemal Expenses | 70550:001:PO1 200.00 Admini Ertertainment
5/21/2006 Extemal Expenses | 70550:001:PO1 100.00 Admin Entetainment
9/14/2016 Exdtemal Expenses | 50000:ExpenseCl... |50.00 vartopsa Purchases
9/14/2006 Extemal Expenses | 70560:001:PO1 150.00 Admin 1 Hatel
9/14/2006 Exdemal Expenses | 70570:ParkingClass | 15.00 Admin Parking & Tolls
5/14/2016 Exdemal Expenses | 70550:001:PO1 150.00 Admini Ertertainment
8/15/20N6 Extemal Expenses | 50000:ExpenseCl... |50.00 Admin Purchases
8/19/2016 Extemal Expenses | 70550:001:PO1 150.00 Admin Entertainment
6/1/2016 Extemal Expenses | 70550:001:PO1 150.00 Admin Entetainment
&/1/2016 Exdemal Expenses | 70550:001:PO1 150.00 Admin Ertetainment
12/3/2015 Exdemal Expenses | 50000 ExpenseCl... [25.00 Admini Meals
] 14 snnnnac Codeni NEEN.Cd e nnnn i Ciim: . hd
| SelectAl || DesslectAl |

Checking the checkbox in the “Include” column will cause the transaction to be included in the batch.

Conversely, unchecking the checkbox in the “Include” column will cause the transaction to NOT be
included in the batch. You may also click the “Select All” or “Deselect All” buttons to check or uncheck all
transactions, respectively.

V¥ ConnectWise
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Selecting Specific Inventory Transactions
By clicking on the “Inventory” tab, you can explicitly control which inventory transactions you want to

include in the batch.

Maobius Connect for Acomba \;‘i-

File  Options

Run New Batch | Rerun Previous Batch | Update Invoice Payments |
Options I Invoices I Expenses | Inventory |

Include ReclD Description Date Amount VendorlnvoiceDate  VendorlnvoiceMumb |
158-148-purchase | PO #148, Packin... |5/3/2018 238 AM |51.75 2016/04/20 12:0... | 15544 =
176-746-purchase | PO #746, Packin... |4/13/20189:59 ... |288.21
118-107-purchase | PO #107, Packin... |2/21/2017 11:27 ... | 15.50 2014/12/0512:0... | 38949
117-106-purchase | PO #106, Packin... |2/21/2017 11:26 ... | 110.25 201412/0312:0... |51841
175-164-purchase | PO #164, Packin... |2/15/201712:23 ... | 76.15
116-105purchase | PO #105, Packin... |12/19/2016 10:2... | 15.50 201411730 12:0... | 1251

173-162purchase | PO #162, Packin... |11/29/2016 12.4... |203.48
171-160-purchase | PO #160. Packin... |10/11/2016 12:1... |36.23

169-158-purchase | PO #158, Packin... |9/20/2016 10:16 ... | 75.50 2016/09/20 12:0...
167-156-purchase | PO #156, Packin... |9/7/2016 10:44 .. |4.00 2016/09/07 12:0...
166-155-purchase | PO #1585, Packin... |6/28/2016 12:14 . |0.00 2016/06/28 12:0...
163-153purchase | PO #153, Packin... |5/13/2016 10:22 ... | 263.24 2016/05/1312:0...
162-152-purchase | PO #152, Packin... |5/13/2016 10:06 ... | 324.40 201670512 12:0...

b &R & &R R <R R )R] R E]

EW oL BN 1 T TR [a Tl T § - B o T IS C/dmndrp o AXl lnnn Adc NC s 4

| SelectAl || Deselectal |

Checking the checkbox in the “Include” column will cause the transaction to be included in the batch.
Conversely, unchecking the checkbox in the “Include” column will cause the transaction to NOT be
included in the batch. You may also click the “Select All” or “Deselect All” buttons to check or uncheck all
transactions, respectively.

Select a Batch ID
Once you select the transactions that you want to export in the batch, you must pick a Batch Number.

Manage recommends that you use a separate batch for Invoice, Expense, and Inventory transactions. In
order to ensure that your batch numbers stay unique and easy to understand, a naming convention is
also recommended. A common naming convention might be the date, initials of the person running the
batch, and the type of batch being run. For example, if John Doe were to run three batches on January 1%
of 2013, he might run the integration three times with the following batch numbers:

V¥ ConnectWise

i%¥ ConnectWise invent



Zh\

LERTIFIED Y7

e 20130101JD-I (Used for all invoice transactions)
e 20130101JD-E (Used for all reimbursable expense transactions)
e 20130101JD-P (Used for all inventory transactions. “P” stands for “Procurement”)

Determine which Batch Number you wish to use, and type it into the “Batch Number” field.

Run the Batch
Click “Run Export”. This will start the export process.

Running Operation - [o|Tx

Action Progress
Setting Up Acomba
Creating connection to Acomba Accounting Completed

Validating ConnectWise Setup

Validating that at least one transaction was selected for transfer Completed
Exporting ConnectWise Batch

Creating new ConnectWise batch InProgress

Once started, a screen will appear that provides the status of the export process. When the export
process completes, you will have a description of the results in the lower part of the screen. At this point,

you can save a log of the results:

e Click “Save List of Errors” to create a file that contains the list of errors that occurred. You might
have to fix issues with various transactions and then rerun. Having this list of errors is helpful for

listing those errors.

V¥ ConnectWise
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e Click “Save Full Log” to create a file that contains much more information on the errors and the
cause of those errors. This log is useful if you have a question on a specific error message and
would like to send it to a Mobius Works support technician, as it provides us a great deal of
information that helps us discover what happened.

When the export finishes, you will be left in one of three states. You should read the text in the output
screen to determine the results of your batch. In general, you will experience one of three results:

V¥ ConnectWise
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1. The batch failed
In this case, an error occurred before any transactions started to be imported into Acomba. These errors
might be as simple as not being able to connect to either Manage or Acomba.

Additionally, this integration performs a number of validation checks before starting to push transactions
to Acomba. An example validation is to check to make sure that a Vendor has been mapped successfully
and the Vendor ID it was mapped to exists in the Acomba system. If any such validations fail, the batch
will fail entirely.

You should fix whatever the error messages indicate, and try to run the batch again. Because no
transactions were exported, just as if you had never run the batch.

2. The batch completed successfully
In this case, the batch was run successfully. All selected transactions were exported to Acomba and no
errors occurred. Additionally, Manage was updated with the information of all the transactions, creating
a new “Batch” with the Batch ID provided that stores the list of transactions that were selected. These
transactions will no longer show in the integration screen since they are considered to have been
transferred to Acomba.

3. The batch completed, but some transactions contained errors
In this case, all the validation passed, and at least one transaction was successfully imported into
Acomba. However, there were some transactions that failed. In this case, a batch is still created with the
transactions that did successfully transfer. Since a batch was created for the successful transactions,
another batch will need to be created once the unsuccessful transactions are corrected based on the
suggestion(s) in the error message.

For example, assume that John Doe ran batch “20130101JD-1”, which pushed 25 successful invoices to
Acomba, but failed on three invoices. John should correct the issues described by the error messages,
and then create another batch for these last three. This new batch number could be called
“20130101JD-I-1”

Validating a Batch

Although the integration program itself performs a number of validations (such as checking to make sure
that an account specified on a transaction is an account in Acomba), it is a good idea to check some of
the data to ensure that things have worked reliably.

Y ConnectWise

i%¥ ConnectWise invent

i\
\ 4



S~

e

GUIDE TO INTEGRATION IMPLEMENTATION

Invoices
To verify invoices in Acomba, on the left side column navigate to Invoicing > Invoices:

A Acomba : CAF1000.DTA\Mobius_Dew\ Mobius
File Edit QOperation |nput Report My Favorites Window Infe SMB Portal
= i & [#]
|<Enter element to find here: LI &
b Interfaces
b My Favorites A Invoices
b Winds u] =
indows Open 0 @ .5'3 %i
b Company
» CRM Invoice I Order I Open I Bid I Custamer/Murmber Custumer#DaleI Descriptionf’CustDmelI Formatl
> Eeeeled f Nurnber Custorner Reference
b Accounts Receivable { GTCHREF 26/11/14 | Accounts Receivable .76 | CWw/ Invaice H465
¥ Paint of Sale GTC<REF 25/11/14 | Accounts Receivable Cw Invoice H466
) GTCHREF 01/12/14 | Accounts Receivable .60 Cw/ Invaice #4639
~ Invaicing H GTCHREF 01/12/14 | Accounts Receivable .00 Cw/ Invaice #470
GTCHREF 01/12/14 | Accounts Receivable .00 Cw/ Invoice #471
T GTCHREF 01/12/14 | Accounts Receivable .60 CW/ Invaice #472
nvorsng GTCRREF 26111/14 | Accounts Receivable .00 Cw Invoice #473
Irvoicing Reports GTCHREF 0141214 | Accounts Receivable .26 CW/ Invaice H474
Sales Repart GTCRREF 011214 | Accounts Receivable 34| CW Invoice #475
Shipments GTCHREF 0141214 | Accounts Receivable .00 CW/ Invaice #482
Gales B . GTCREF 011214 | Accounts Receivable Cw/ Invoice #483
ales Representaiives GTCXREF 01/12/14 | Accounts Receivable 75| CW Invoice #4584
Teritories GTCAREF 01412414 | Accounts Receivable Chf lrvoice #4685
Customer Discount GTCHREF 01/12/14 | Deferred Revenus .00 Cw/ Invoice H486

Gift Card Startup
Laoyalty Startup
b Inventary

b Accounts Payable

¥ Payrall [Input]

Accounts Receivable
To verify Accounts Receivable Transactions in Acomba, on the left side column navigate to Accounts
Receivable > Transactions:
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{A) Acomba : C\F1000.DTA\M
Eile Edit Operation [nput Report My Favorites Window Iofo [ SMB Portal

= B & (]

|<Enter element to find here: j ﬁ

b Interfaces

¥ My Favontes ) )
» Windows Open (Al Accounts Receivable Transactions II| E”E.

¥ Company O @ g,la %l
b CRM

Date |Cust0mer| Customen"Datel Descriptionl F'a_l,lmentl PAD On HD|E|I Numbell Alchivedl

b General Ledger D ate Customer Invoice Type D ezcription Aot A
w Accounts Receivabl 3 251114 | GTCKREF 1 i its Receivable 50 D
 Customers 2511414  GTCKREF 2 ici Accounts Hece@vable 2875
28111414 | GTC=REF 3 Ireenicing Accounts Beceivable ZE0.49
26/11/14 | GTCHREF g Irevoicing Accounts Receivable 578.00
Entry 011214 | GTC=REF 4 Ireeaicing Accounts Receivable 5760
Payment mMH214 GTCHREF 5 Invaicing Accounts Receivable 180,00
Customer Reports MA214  GTCHREF g Invoicing Accounts Receivable 30,00
MA214 | GTC=REF 7 Irevoicing Accounts Receivable EES.50
Daiy Report 01/12/14 | GTCHREF ] Invroicing Aceounts Receivable 86,25/
Customer Selection
b Paint of Sale
¥ Invoicing
b Inventom

Accounts Payable
To verify Accounts Payable Transactions in Acomba, on the left side column navigate to Accounts Payable
> Transactions:
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A Acomba : C\F100
Eile Edit Operation [nput Report My Favorites Window Info SMB Portal

=& (=]

|<Enter element to find here: j ﬁ

F Interfaces

¥ My Favorites @
F Wwindows Open

B A A
b Company O @ Ig ZL

F CRM

Accounts Payable Transactions m E@.

Date ISuppIierI Supplien"Datel Descriptionl F'a_l,lmentl Payment on Holdl Eheckl Archivedl

Date Supplier Invaice Tup Dezcription

b General Ledger Amount

b Accounts Receivable

= 25411114 PO #10E. Packing 51
» Fuint of Sale 0z212/14 Invoice | PO #107. Packing 3l
¥ Inviicing 041214 Invoice | PO #1058, Packing 51
05412414 ADM1T=REF E7394dmin Invoice | Expenges for 2014-11
P Inventory 26/12/14  ADMI=REF 74904 dmin1 Invaice | Expenses for 2014-1
+ Accounts Papabl a1 08/03/17 | GTWREF 515484 Ihvaice
— Suppliers
Entryp
Payrment
Supplier Reports
List of Checks
wieekly Report
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List of Purchases
To verify Purchases in Acomba, on the left side column navigate to Inventory > Purchases:

Al Acom|
Eile Edit Operation |nput Report My Favorites Window Info SMB Portal
= & [#]

|<Enter element to find here: LI ﬁ

b Interfaces

b My Favarites
b Windows Open

¥ Corpany

> CRM @ List of Purchases ?][=]=]E
b General Ledger A o
OEF R 3

b Point of Sale o Purchase I Supplier.-"NumberI Supplier.-"DateI Description.-"SupplierI Formatl

b &ccounts Receivable

¥ Invoicing | Mumber | Supplier | Date | Desciription |
| 1337 | GTV#REF 03/0317
IDE513 | GTYXREF | 25/11/14 | PO #106, Packing Slip: 106

¥ |nwentary 43

— Products
' Puchases
Feceiving
Adjustment
Frice Adjustment
Stocktaking

Irwventory Feports

Groups
B e

Products
To verify Products in Acomba, on the left side column navigate to Inventory > Products:
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File Edit Operation Input Report My Favorites Window Info | SMB Portal

= i & (@]

|<Enter element ta find here: LI @

b Interfaces

¥ My Favorites
b Windows Open @ Products

» Compary 0O & :";: é@
» CRM
¥ General Ledger

Product | Groupl Supplierl Sorting Key 1| Sorting Key2| UFC I Locationl Supr

= Product D escription
b Accounts Receivable _g# ventanT vpePraduct | d

¥ Paint of Sale / Non-lnvntoryTypePro desc !

— OtherChargeT ypeProdu desc
¥ Irvoicing l ServiceTypeProduct desc
 |nventary 4

= Purchases

— Receiving

— Adjustment

(— Price Adjustment
— Stocktaking

(— Inventory Reports
— Groups

(— Supplier Products

— List of Product Groups Look up: @ oK | r

b Accounts Papable

Item Costing GL Entry Transactions
To verify Item Costing GL Entry Transactions in Acomba, on the left side column navigate to General
Ledger > Transactions:
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(A} Acomba : C\F10(
Eile Edit Operation |nput Report My Favorites Window Info SME Portal
= i & & [#]

|<Enter element to find here: ;I @

b Interfaces ~

b My Favorites
b “windaws Open

A Transactions IIIEE.
DEL E T o4

Type/Mumber | Typea’F‘eriodI Date I Descriptionl Batch I Description [Batch]l

Type Bank Mumber D escription Aot

¥ Company
» CRM

* [General Ledger

| =

—Accounts Entry 1 | Itern Costing GLE ntry fo e #4166 i
Entry 2| Item Costing GLE ntry for O Invoice 475
— Enty Entry 3 Item Costing GLEntry for O Invoice #4583
. Entry 4 tem Costing GLEntry for O Invoice #4585
— Reconciliation

5| Item Costing GLE ntry for Cw Invoice #4590
—Batches

— Fatios
—&ddresses

— List of Accounts

— Transaction Reports
—List of Addresses
— Financial Reports

(— Cast Analysiz Startup

— Autoreconciliation

GL Entries
Acomba doesn't have Product Types; so, transactions follow the following format based on Manage Item
Types:

1. Manage Inventory
0 Purchase (Item Receipt)

= Accounts Payable Credit
= Inventory Debit

o Sale (AR Invoice)

= Inventory Credit
=  COGS Debit
= Revenue Credit

= Accounts Receivable Debit

2. Manage Non-Inventory, Service, Other Charge (or NULL/Unknown)
0 Purchase (Item Receipt)

= Accounts Payable Credit

V¥ ConnectWise
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=  COGS Debit
o Sale (AR Invoice)

= Revenue Credit

= Accounts Receivable Debit

Rerunning an Existing Batch

There might be a rare case where you have previously run a batch, and you wish to run that batch
against your Acomba software again. For example, you might have run a batch successfully, only to have
the Acomba software require to be restored from a backup, thus losing all of the changes. In this case,
you’d want to rerun the batch.

One way to do this would be to use the Accounting Interface screen in Manage to delete the batch, but
this means that you would have to carefully select the transactions again, which could be error-prone.

Another possibility is to click the “Rerun Existing Batch” tab in the integration program. In this tab you
would type in the Batch ID, then click “Run” rerun the batch. The batch is then rerun against the Acomba
database.

WARNING: While this can be useful, this feature can be used to duplicate transactions in the Acomba
system. This could occur if the transactions created in the Acomba system as a result of the first run of
the batch still exist in the Acomba system when the batch is rerun! Use caution when rerunning
batches!
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Un-posting Transactions

Invoices
If you feel you’ve made an error on a particular invoice, you have the ability to un-batch it individually.
Go to the Invoice, and click on “More” > “Un-batch”.

Inwoice Time 1 Products 0 Expense 0 Routing 2 GL Entries 7 Audit Trail @3

£ F B B O & inwee @wv < Route More »  Links»  History » il

Billing Information: ConnectWise, Inc.

Company: * "y S y

Click OK to the verification message. The invoice will then be un-batched and will return to the unposted
Invoices list in the integration, ready to be exported. Please note that this did not delete the invoice from
your accounting package. You will need to do that manually.

Batches

If you feel you have made an error and need to restore some of the transactions that have been
previously batched from the “Unposted” tabs, you can delete the batch in Manage at Finance >
Accounting Interface > Open Batches. Click the checkmark next to the batch, then click “Actions” >
“Delete Batches”.

Creation Unposted Invoices Unposted Expenses Unposted Procurement Open Batches
Actions SEARCH CLEAR Export View e
Close Batches
| Date Posted ~ Posted By Inwoice Expense Procurem...
Delete Batches
All T

N 20170727relnv?  07/27/2017

[] 20170727relnvl  07/27/2017 v

Click OK to the verification message. The batch will then be deleted, and the transactions are again listed
on the “Unposted” tabs, ready to be exported. Please note that this did not delete the transactions from
your accounting package. You will need to do that manually.

V¥ ConnectWise
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If you choose Close instead of Delete, then the transactions will stay posted and you will no longer be
able to see the batch. In this case, you will need to contact your ConnectWise Consultant at

Consulting@ ConnectWise.com to restare it for you if you ever need it again. As a result, itis

recammendead to never Close a Batch in Manage,

Synchronizing Invoice Payments

Your typical workflow will include creating invoices in Manage, and exporting those invoices to Acomba.
However, when you receive payments from customers, you will use Acomba to record that the payment
was received. Since it is useful to be able to look at an invoice in Manage and know if that invoice has
been paid without needing to access Acomba, the integration program allows you to synchronize
payment updates so that Manage shows you what payments have been made to invoices. Use the
following steps to accomplish this:

1. Atthe integration main form, click on the “Update Invoice Payments” tab.

Mobius Connect for Acomba |;|£-

File  Options

Run New Batch | Rerun Previous Batch | Update Invoice Payments |

This process will search for Invoices that were paid (either fully or partially) and update that payment information so that it is viewable in the ConnectWise
Invoice Search screen.

Depending on the number of transactions, this process may take a few minutes.

Sync Start Date
Last Successful Run W Saturday |, September 1, 2018 E

Run Sync

2. Select the “Start Date”. You will have the following options for a Start Date:
e Last Successful Run: Will synchronize all invoices that were updated with new payment info in
Acomba since the last time the current user ran a synchronization on the current computer.
e Past Week: Will synchronize all invoices that were updated with new payment info in Acomba in
the past 7 days.
e Past Two Weeks: Will synchronize all invoices that were updated with new payment info in
Acomba in the past 14 days.
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e Past Month: Will synchronize all invoices that were updated with new payment info in Acomba
since the current day in the past month (e.g., if today is the 10" of April, all invoices updated on
March 10" and later will be synced).
e Custom Date: Will synchronize all invoices that were updated with new payment info in Acomba
since a date of your choosing up until today.
3. Click “Run Sync”.

All invoices that were updated on or after the Start Date will have their payment info updated in
Manage. This info includes the total amount that has been paid, and the date that the invoice was paid
in full. You can view these results in Manage “Invoice Search” screen, by accessing Finance -> Invoice
Search. Each invoice will have a “Paid Amount” and “Date Paid” field. Note that the “Date Paid” field will
only be filled with a date if the invoice was paid in full.

Unlike transactions, it is perfectly valid to update an invoice even after it has been updated. IFf an invoice has a
S50 payment received on March 1, 2020, and you run the invaoice synchronization more than once over that day,
the second time will just leave the paid amount in Manage at 550, and no harm will be done. Therefore, i you
are unsure of the last date that a synchronization was run, it is better to pick a date far in the past.

Modules

Certain configurations may call for a more customized solution. In this situation, a module can be
developed to meet your needs. Following are a list of currently developed modules. Do not hesitate to
inquire if you require a custom solution not already available.

Project Mapping Module

The project mapping module maps the Manage GL AR account “Class” to an Acomba Project for AR
Invoices. Acomba Project Numbers are numerical. In order to successfully use this module Manage GL AR
account “Class” values must also be numerical. When this module is activated and “enabled” Manage AR
Invoices will transfer to Acomba and apply the GL AR account “Class” value to the Acomba Invoicing
interface “Project” field. Projects in Acomba must be created prior to transfer.

If your Project is not being assigned:

Possible root cause:

1. Your license doesn't have the project mapping module.

2. Project mapping module is not enabled.

3. Your General Ledger Account Receivable doesn't have a Class value.
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4. The Class value is not numerical. It should always be numerical.

5. Project doesn't exist in Acomba.

6. You're trying to map not a receivable account but an account of another type. This module works only
for receivable accounts (AR).

Additional Notes

Following are a few recommended settings to prevent Acomba from providing feedback to the
integration that ultimately prevents certain actions from completing successfully.

1. Turn Off Automatic Advice In Acomba
This prevents Acomba from trying to provide “usefu

In

feedback to the integration. If this
option is enabled and an action occurs which activates the “Automatic Advice”, the
integration will NOT be able to successfully transfer the batch it is processing. To disable
Automatic Advice, go to Setup > User Preferences > View > Uncheck Automatic Advice.
Automatic Advice is user specific and must be disabled for the user account that the
integration will be using to connect to Acomba.

2. Allow Transactions In The Future
In the event that you need to post invoices that are beyond your session date, you will need
to enable “Allow Transactions In The Future”. To do so go to Setup > Settings > Company >
System > Check Allow Transactions in the Future. This does not allow for posting
transactions prior to your fiscal period.

Customer Support
If you have any questions, please feel free to contact our consulting team at Help@ConnectWise.com or
www.ConnectWise.com/chat.

Contact Us

For more information about any of our products or services, please feel free to contact your Account
Manager at AccountManager@ConnectWise.com.

Don’t have an Account Manager yet? No problem! Please feel free to contact us at
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