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Overview

The Mobius Connect for Sage 50 CA Integration allows you to import your Manage accounting data directly into
your Sage 50 Canada application.

Feature Summary

Below is a quick list of features available within this integration:

OkrRr VW 0 N o u & W N =

1
2

Create Customers
Create Vendors

Create Products
Multiple currency
Standard Invoices
Agreement Invoices
Miscellaneous Invoices
Down Payment Invoices
Credit Memos
Expenses

a
Transfer with Expense as Bill Option

Transfer without Expense as Bill Option
Procurement
a

Item receipts

Inventory Adjustments

c. Inventory Transfers (Multiple Warehouses if available)

Sync Invoice Payments

Feature is fully implemented U Feature will be added in future release

Feature is partially implemented Accounting package does not support feature

Feature is not available 0
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Configuration

System Requirements

In order to use the Mobius Connect for Sage 50 CA Integration, you must have the following installed on your
network and/or your machine(s):

e Your Manage software must be setup up with login credentials that have access to the Accounting features
of Manage. Additionally, your Manage software must have its Accounting Package configured. See
ConnectWise Manage Configuration.

® Sage 50 Canada must be installed.

® Your Sage 50 Canada software must be set up with login credentials that have access to write to the Sage
50 Canada system that will be used.

e Your Sage 50 Canada software must be set up with a “3™ Party Integration” user. See Sage 50 Canada
Configuration.

e .NET 4.0 Framework or Higher must be installed on your system. If this is not installed, you will be
prompted to automatically install it when you attempt to install the integration application.

e Internet Access: While it is not required to have access to the internet every time you wish to run the
integration, updates will automatically download as they become available. Therefore, an internet
connection is recommended.

ConnectWise Manage Configuration

Before using the integration application, you must ensure that Manage is configured to allow the integration
program access to the accounting system.

Configuration of Manage Login

In order for the Member to be able to work with the accounting information, they must be assigned as a security
role that allows access to the GL Interface. With a default installation, the “Role ID” field must be set to “Admin”.

Role ID* ’ Location* Restrict to this Employee ID

Admin \¥s Tampa Office hv4 D Location

Level* Business Unit* Restrict to this Vendor Number
Corporate Y4 Professional Services Business Unit ADM1XREF

Name* Reports To Manage Type

Corporate A Admin Training v Administrator v

If, instead, you wish to create your own role rather than use the Manage defaults, you need to ensure that the
security role allows access for the Accounting Package and GL Accounts, as highlighted below.

V¥ ConnectWise
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Role:  Admin v

< + B B & B dHsoyv [

~ Add Level Edit Level Delete Level ngquire Level
~ Companies

~ Finance l l l 1

Accounting Imerface All 4 All ' All e All e

Additionally, you need to ensure that that the security role levels setting is set to “All” for “Inquire Level” on the
“AP1 Reports” line within the System Module, as depicted below.

Roles  Admin N4
< + BB & D Heyv @
~ Add Level Edit Leve Delete Level nguire Level

v Companies
v Finance
v Marketing

v Procurement

v Project

v Sales

v Service Desk

. System l

AP| Reports All ~ All ~ All ~ All ~

Configuration of Integrator Login
In addition to accessing the Manage Accounting System, the integration also requires credentials to access the REST
API. There are two options for providing credentials to access the REST API: APIKey and Memberimpersonation

Option 1: APIKey Authentication

To setup APIKey Authentication in Manage, navigate to the “API Keys” tab on the member setup for accessing the
Accounting System. Enter a description and click Save to generate a Public/Private key-pair. You may want to save
the Private Key somewhere as it will not be visible again once you close the API Keys screen.

Y ConnectWise
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Members - Regular » Public APl Keys » APl Keys
Admini Training (Admin1)

Details Skills Certification Delegaticn Accruals APl Keys APl Logs o

« + B 8 C Hsoyw &

| " Youhave successfully updated this record.

Public AP| Key

Description: " Maobius Connect
Public Key: +  bArTMKSPhlgf1 pKe
Private Key: +  avkrSwJcFQCeX1xr

Mote: The private key is only available at the time the key is created. Please make a note of it.
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Option 2: MemberImpersonation Authentication

To setup MemberIimpersonation Authentication in Manage, open the Integrator Login setup table by navigating to
System > Setup Tables and searching for “Integrator Login”. Click to create a new Integrator Login. Provide a
Username and Password, select “All records” for Access Level, and click to enable the “Member API”

Setup Tables » Integrator Login List » Integrator Login

Integrator Login

«+B8 488

| i Mew integration login

Username: MobiusConnect
Password: [ TITTITTIITITI I ]
Access Level | Al reconds -

Enable Available API(s)
[7] Use legacy callback format

Opportunity Conversion APT

Member API

Marketing API

O|o|=|0o

Purchasing API

Callback URL:

[7] Use legacy callback format

Configuration of GL Accounts

Your company will need to have their GL Accounts properly configured in order for Manage to provide the
integration application with the correct information. Because this process is largely specific to your Company, the
exact details of this configuration are outside of the scope of this document. Please visit the ConnectWise
University before beginning to set up your GL Accounts, or speak with your Manage Consultant at

Consulting@ConnectWise.com for more information.

Please note that if you use a HYPHEN as the delimiter between multi-zegmented GL Accounts in Sage 50

Accounts, you will need to contact Help@ ConnectWise.com to change the AP| export to use a hyphen instead of
the default colan.
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Configuration of the Accounting Package

Once your accounts are set up, you will need to set up the Accounting Package. This describes to Manage how your
accounts will be exported to Sage 50 Canada. It has a number of options, some of which are specific to other

accounting software (such as QuickBooks). You can set up this screen at System > Setup Tables > Accounting
Package using the following steps:

Accounting Package Setup

Fal
Accounting Packagsg. Other W Direct Transfe
Invoice Options Sales Tax Options
#| Include Invoices + #| Include Sales Tax
Invoice Format: Default A4 Enable Tax Groups
#| Set Zero Dollar Tax Amounts to Non-Taxable
Expense Options
#| Include Expenses Product Opticns
| Transfer Expense as a Bill | Include Procurement ltems
== || Invemtory SOH Option
Send Component Amount
Miscellanecus Options Send UQC th Products
l Suppress Meme Eniry ; #| Include COGS Entries
Segments: 2 o
1: Account Aecount LY
2: Clazz Class LY
Sagments s
Segments: 1 e
1: COGS 4

Set the “Accounting Package Setup” dropdown to “Other.”

In the Sales Tax Options section, ensure that “Include Sales Tax” is checked.

If you will be transferring Expenses, ensure that “Transfer Expense as a Bill” is checked.

In the Product Options section, ensure that “Inventory SOH Option” is checked.

If you will be transferring Costing, ensure that “Include COGS Entries” is checked.

In the Account Segments section, choose the maximum number of segments an account in your company
will have. Ensure that each segment to be a part of your GL Account structure has a type of “Account.”
(Please note that Classes may be used in certain circumstances.)

7. Inthe COGS Segments section, choose the maximum number of segments a COGS account in your

company will have. Ensure that each segment to be a part of your GL Account structure has a type of
“Account.”

ounswNR
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You'll netice that there are a few other options in the Accounting Package that we have not explicithy
mentioned, such as “Include Immices™, “Inchede Expenses” and “Inclede Procurement kems.” Some of these
fields onby affect the default valuwes of the Accounting Integration screen built into Manage. This integration

does mot wse that screen; 5o, these options will have mo effect on the integration.
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Configuration of Invoice Number Prefix

It is necessary to use a non-numerical prefix when transferring AR Invoices from Manage to Sage 50 Canada. To
allow Manage to automatically add a prefix to all your invoice numbers, navigate to System > Setup Tables > Billing
Setup. You will have to perform the following step for each Division you will be creating invoices with that will
ultimately be transferred to Sage 50 Canada. Open a division and look for the “Include prefix/suffix on invoice”
checkbox. Be sure to select the “Prefix” radio button, and enter a non-numerical value to set the prefix that will
automatically be used by Manage every time an invoice is created.

Invoicing Options

Exclude Do Not Bill Time records
Exclude Do Not Bill Expense records

Exclude Do Not Bill Product records

Include Prefix/Suffix on Invoice
Prefix A\ Ccw

Sage 50 Canada Configuration

Configuration of Sage Login
In order to allow the integration to successfully access Sage 50 Canada, you will need to configure User Permissions
within Sage for the integration user account.

1. Under Rights With Third-Party Products, select the “Read/write access” radio button.
2. Under Rights, verify that the user has “Full accounting rights” checked.

Modify User x|
Uzer Infarmation
Uszer Marne: |admin Language Prefersnce: |English ﬂ
Enter Password: | Re-enter Password: |
Ernail || ﬂ
Uszer Type: * Accounting User " Time Slip Entry User

Rights *With Third-Party Products
" Mo data access " Bead-only access * Readdwite access

| v Full azcounting rights

Journals
Enter Lookuo Reports

Allowy
Access

Ledgers
Modity  View Reoorts
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Read//Write access must be set for the user that the integration will use to connect to Sage 50 Canada before
you can successfully use the integration.
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Mapping Corresponding Data

There is data in Manage that will have corresponding data in Sage 50 Canada. For example, when you create an
invoice in Manage for the Company “Acme Inc.”, the integration program will need to create an Invoice in Sage 50
Canada for the Customer “Acme Inc.”. In order to know against which Sage 50 Canada Customer this invoice will be
created, Manage needs some way to associate the “Acme Inc.” in Manage with the “Acme Inc.” in Sage 50 Canada.
This process of associating data is known as mapping.

The following sections will describe what data needs to be mapped. When an improper mapping is found, the
integration program will fail before attempting to export any data, giving you the information needed to fix the

mapping.

Customers

Companies in Manage are mapped to Customers in Sage 50 Canada. The “Account” field on the Manage Finance >
Company Finance screen needs to match the “Customer” field on the Receivables > Customers screen in Sage 50
Canada. If a Customer in Manage has an invoice to be imported into Sage 50 Canada and the customer does not
exist in Sage 50 Canada, a new Customer will be created in Sage 50 Canada automatically.

Company: Gold Test Company .
Type: * Customer A
Status: * Active A4 D @

Finance Details .
Account ID: I GTCXREF Billing Terms Met 10 e
Vendor 1D: & Inwoice Template: W
Tax |D: ‘[ Email Template: e
Tax Code Complexington Sales Tax \ “  Pricing Schedule:  Test N
¥V ConnectWise’
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% Receivables Ledger |Tipe a question forhep | Help Search [=] - |01 X|
File Edit View Online Report Help

BOE % /L EH2@?

Select: IGTD<F|EF

=] [t € » BB

Customer: IGTD<HEF

Address | Ship-ta .&ddressl Dptionsl Taxes I Pre-Autharized Debitl Statisticsl tema I Import.-"E:-:portI Additional Info

Contact: IEontact MeGes Phane 1: |[555] 5555555
Strest 1: |123 Fake 5t Phane 2: |

Street 2: ILine 2 Faw: I

City: ISplingfieId E-mail: |

Province: IMA ‘wieb Site: I

Fostal Code: |D1 oo Salesperson: I

Country: | Custorner Since: |D1 014205

Vendors

Companies flagged as Vendors in Manage are mapped to Suppliers in Sage 50 Canada. The “Vendor XREF” field on
the Manage Finance > Company Finance screen needs to match the “Supplier” field on the Payables > Suppliers
screen in Sage 50 Canada. If a Vendor in Manage has a PO to be imported into Sage 50 Canada and the Vendor
does not exist in Sage 50 Canada, a new Vendor will be created in Sage 50 Canada automatically.

Company: Gold Test Vendaor

Type: ¥ \endor

Status: ¥ Active

>

®

Finance Details s
Account 1D: Billing Terms: Net 10 hd
Vendor 1D: I GTWVXREF Invoice Template: '
Tax ID: Email Template: hd
Tax Code Complexington Sales Tax “~  Pricing Schedule:  Test "
1 ]
Y Y ConnectWise’
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[) Payables Ledger
File Edit View Online Report Help

BAH % /7L EH2O?

|ﬁ'peaqtm'm far.-’:ab| Help Search |v|;lglil

Select: |GTVHREF

BRI

Supplier [GTWHREF

Address | Dpliunsl Tazes | Direct Deposit Slalislicsl temo I Impurl/EprrlI Additional \nfUI

Contact |

Street 1 [123 Fake 5t

Street 2 |Line 2

Clity: ISpringfieId

Frovince: IMA

Postal Code: [01010

Country: |

Phane 1: |[555] 5555555

Phore 2:

Fax

E-mail:

|
|
Tax|D: |
|
|

‘web Site:

Supplier Since: [01/01/2015

™ Inactive Supplier

Balances as of 04/12/2015

Balance Owing

Date of Last Purchase:

EH Save and Clase |

141.25

0412/2M5
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Members
Reimbursable expenses in Manage are created as Payable Invoices in Sage 50 Canada. Therefore, for each member
with an expense, a Supplier will need to be set up in Sage 50 Canada that corresponds to the Member. The “Vendor

Nbr” field on the Manage System > Members screen needs to match the “Supplier” field on the Payables >

CERTIFIED

Suppliers screen in Sage 50 Canada.
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Members - Regular > Detail
New Member

< B RO

Overview
Login
Member ID* License Class* Ne
Admin
Password*
(] Disable Online
Confirm#*
E] Enable Mobile Edition
Profile
First Name* Country
Admin v De
Middle Initial Time Zone* ‘
US Eastern ' C
Last Name* Report Card
Training A" C
Hire Date* Photo
hd BROWSE
Title
System
Role ID* Division* Restrict to this Employee ID
Admin v v Division
Level* Department* Vendor Number

D Restrict to this

Corporate (Level 1) W Department

Name* Reports To Manage Type
Corporate v v D Administr v
[1) Payables Ledger ype 2 question forhep | Help Search [«] _ [ C1] x|

File Edit View Online Report JEEI

BOH-% 2 ZB20]7

Select: [BDM THAER fj’ 3 —
Supplier: '.Fﬂ.ﬂ. FEF

Address |Dpti0ns| Tawes I Diirect Depositl Statisticsl Memol Import/E xpart Additionallnfol

¥V ConnectWise
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GL Accounts

The “Account” field on the System > Setup Tables > GL Accounts table in Manage must be consistent with the
“Account” field on the Company >Chart of Accounts screen in Sage 50 Canada. Note that Accounts will not be
automatically created in Sage 50 Canada if they are not found. An error message will be raised when attempting to
push transactions.

¥V ConnectWise
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Setup Tables > General Ledger List > GL Account

GL Account
C + B B © Hsoyv [0 B v
GL Account Setup (PR
Account Type *  Accounts Receivable W
Table: * My Company: Owner ~  Inventory:
Record: [T AN LV.J
Account:Subcategory: | 11000 0Gs:
@Genelal Ledger |ﬁpeawﬂﬂm forheﬁ::ll Help Search |v| - | |ﬂ

File Edit View Rep Help
il w7 e E|?
Select: |11000 AR Accdfnt RATIR L R B O 1

Account: E |.-'1'~H Account

Account | Clagz Options | Reconciliation & Depasits] Additional Info | Felated Hiztonical Accounts | MNotes |

Type Information

" GIFl Code:

" Subgroup Account
~

[ Omit from Financial Statements if Balance iz Zera

[ Allow Job Site Allocations
{* Group Account

f'“
[ lnactive Sccount Current Balance E52917
Balances as of 04/12/2015 B Save and Close

¥V ConnectWise
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Accounts in Sage 50 Canada can only contain numerical values, so it is important that the account value in Manage
is setup to reflect this limitation. It is also important to set the number of digits allowed for an account number in
Sage 50 Canada. To do so, go to Setup > Settings > General (Accounts) > Numbering and select a value from the
“Number of digits in account number” dropdown.

Settings x|
Edit  View
& Carnpany
= General [Accounts) "
- Budget
=
- Departments
‘o Names MNuraber af digits in account number I
.- Linked Accounts
- Payables Account Starting Ending
B Receivables Group Account Mumber | Account Mumb)
- Payrall Azzet 10000 13550
- Inventor & Services Liability 19999 29390
[#- Job Site E quity 29999 359390
Revenue 33339 43330
Expenze 49339 73390
| | 3

QK | Cancel Help

Y ConnectWise
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Tax Codes
In order to allow for the proper calculation of tax in both Manage and Sage 50 Canada, you need to map the Tax
Code you have set up in Manage to the tax code you have set up in Sage 50 Canada.

Multi-Level Tax Setup

Manage supports up to 5 levels of tax on a single tax setup. The following illustrates an example of a 5 tiered tax. It
is important to note that the “Tax Code” and “Tax Code Xref” fields (selected in red) are 2 characters in length. This
is a requirement of the fields that these values map to in Sage 50 Canada.

¥V ConnectWise
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fax Loda™ Caption on Invoice*
ICT I Sales Tax D Default
Name* Effective Date® D Display each level on the
Complexington Sales Tax Sat, 12/1/2012 invoice
Country Cancel Date
United States v
Tax Level 1
Rate Type . . .
Percent - Tax Products D Apply Single Unit Limit
Tax Rate Taxable Max Tax Servi Unit Minimum
0.01 0 ax Services
Unit Maximum
Caption Tax Expenses
COMPLEX1
T. Ceode Croce Dof Ao a3 Dﬂ'
| e | comacnci |
Tax Level 2
Rate Type . . .
Percent v Tax Products E] Apply Single Unit Limit
Tax Rate Taxable Max Tax Servi Unit Minimum
0.02 0 ax Services
Unit Maximum
Caption Tax Expenses
COMPLEX2
CT I COMAGNC2
Tax Level 3
Rate Type . . .
Percent - Tax Products D Apply Single Unit Limit
Tax Rate Taxable Max Tax S Unit Minimum
0.03 0 ax Services
Unit Maximum
Caption Tax Expenses
COMPLEX3
: A Il Bk

Lo | Lcouagnca ]

The Tax Code and all of the Tax Code Xref values should be the same when setting up your Manage tax. It is also
important to note that the tax rate for each level is a decimal value. When creating your corresponding tax in Sage
50 Canada, the tax rate will be the percentage equivalent.

¥V ConnectWise
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To create the corresponding 5 level tax in Sage 50 Canada, you must first establish each level of the tax. To do so go
to Setup > Settings > Company > Sales Tax > Taxes. The “Tax” in Sage 50 Canada must be consistent with the
Manage “Agency Xref” for each level of the tax being created. The green selected values below match the green

selected values in the Manage illustration.

Settings x|
Edit  View
= Comparny =
- Information To add a tax, enter the tax name on a new ling in the Tax column,
- Sugtem
- Backup
- Features
(- Credit Cards Tax D Exempt [ s this Acct. to track Acct. bo track Report or «
=- S_ales Taxes Tax Included on fram Tax tax paid an tax charged tanes |
..... Taves Forms this tax? | axable purchazes o zale: . o
----- Tax Codes JCOMANGCT  |MNo Mo 23100 Sales Tax PapablEll 23100 Sales Tax Papabld i) e
- Cumency COMAGHCZ  |MNo Mo 23100 Sales Tax Payable | 23100 Sales Tax Papable | |7es
- Formsz COMAGHC3  |MNo Mo 23100 Sales Tax Payable | 23100 Sales Tax Papable | |7es
- E-mnail COMAGMCE Mo Mo |23100 Sales Tax Payable  § 23100 Sales Tax Papable || |Yes
- Date Format COMAGHCS  |MNo Mo 23100 Sales Tax Payable Tes
- Sage One Connet PST PST Ma M 23100 Sales T ax Payable Sales Tax Payable  [Wes
- Shippers G5T GST Mo Mo 23100 Sales T ax Pavable 100 Sales Tax Pavable  |Yes i
- Loga | / LH
- Mames

The integration will also validate that the Sage 50 Canada “Acct. to trac¢tax charged on sales” account numbers

match the “Account” number for the Sales Tax Payable account typedhe Manage tax is setup to use.

GL Account Setup @ A
o
~  Invemtory:
" Sales Code:
Account: 23100 COGS:
Y R—’Y ConnectWise’
Y ConnectWise jiNnvent
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After a Sage 50 Canada “Tax” has been created for each Manage tax level’s “Agency Xref”, a Sage 50 Canada “Tax
Code” can be created. To do so, go to Setup > Settings > Company > Sales Taxes > Tax Codes. Click on the Code
column beneath the “No Tax” Description record to create a new Tax Code. The Sage 50 Canada “Code” must be
consistent with the Manage “Tax Code” and “Tax Code Xref” values. The red selected value below matches the red
selected values in the Manage illustration.

Settings
Edit  View

=3 Company -
- Information
- Sypstem

To add a tax code, enter in a code and description.

- Backup To see tax code details, double-click an a tax code or description.
- Features

[#- Credit Cards

- Sales Taves
Tases Mo Tan
[ T 5 Codes CT

- Curency &S

- Formz

- E-mail

- Drate Format

Code Drescription dzeln

Al journals
Al journals
FST @ 7%, non-refundable; GST @ 5%, non-refundabl| Al journals

Double click on the new Sage 50 Canada “Code” to open the “Tax Code Details” interface. This is where you will be
able to establish the tax levels for your tax code.

Tax Code Details x|
Edit Wiew Help
Tax Code: CT -
To add a tax to the Tax code, on a blank line, double-click in the
Tax field and zelect the tax,
Tax Statuz Fate Included | |z Refundable
In Price
COMAGHELE T axable B 1 Ma Ma
COMAGHCE | T axable 2 Mo Mo
COMAGHCI| T axable 3 Ma Ma
COMAGMCA | T axable 4 Mo Mo
COMAGMCE| T axable A Mo Mo
Ok LCancel Help
@ “-v ConnectWise’
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In the “Tax” column, click on the magnifying glass to select a tax. For each Tax set the percentage value equivalent
of Manage’s matching “Agency Xref” decimal value tax rate. (e.g. If Manage tax rate is .01, Sage 50 Canada percent
equivalentis 1).

Single Level Tax Setup
If you need to establish only a single level tax setup, follow the steps for the multi-level tax setup, but only create a
Level 1 tax in Manage. In Sage 50 Canada create only 1 “Tax” to assign to a “Tax Code.”

Tax Code* Caption on Invoice*
: D Default
Sales Tax
Name* Effective Date* D Display each level on the
Simple tax rate Tue, 1/1/2013 invoice
Country Cancel Date
United States A
Tax Level 1
Rate Type
"3 Tax Products Apply Single Unit Limit
Percent ' . D PRly=Ing
Tax Rate Taxable Max . Tay Servi Unit Minimum
b Tax Services
0.1 0
Unit Maximum
Caption Tax Expenses
Agency Cross Reference
[si ] | SIMPLE |
- Features
Bl Credit Cards Tax 04| Exempt | lzthis | Acct totrack Acct to track Repart on -
Tax wudeg'c|  from Tan tax paid on tax charged lares
Foghz | this tas? | tarable?|  purchazes oh zales
b L} Mo Mo 23100 Sales Tax{ 23100 Sales Tax Payable (Mo
COMAGMCI MAGHMo Mo 23100 Sales Tax{ 23100 Sales Tax Payable (Mo

COMAGMC2 OMAGHMa Mo 23100 Sales Tax{ 23100 Sales Tax Payable (Mo
COMAGMCS JCOMAGHMa Mo 23100 Sales Tas{ 23100 Sales Tax Payable (Mo
CDMAGNC# COMAGHMa Mo 23100 Sales Tax|{ 23100 Sales Tax Payable (Mo
b EhLT EOMAGHMa Mo 23100 Sales Tax{ 23100 Sales Tax Payable (Mo
SIMPLE SIMPLE |No No 23100 Sales EY| 23100 Sales Tax Payabl(E

¥V ConnectWise
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P SawIes

[#- Credit Cards

Sales Taves Code Description Useln
Mo Tax Al journalz
GS Al journalz
CT Al journalz
Rl (3 B.25%, non-refundable Al journals
Sl SIMPLE @2 10%, non-refundable Al journalz

Date Format
Shippers
; Logo

¥V ConnectWise
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PST on GST Tax Setup

If you need to establish a tax on tax configuration, you can do so by configuring a 2 level tax setup in Manage. You
will need to check the “Canada: Calculate PST on GST?” checkbox to enable the tax on tax calculation. When this
option is checked, the 2™ level tax will apply to the total after the 1* tax has been applied to an invoice.

Tax Code* Caption on Invoice* Default

GS Sales Tax () Defau

Name* Effective Date*

GST Fri, 10/31/2014

Country Cancel Date & Calculate PST on GST
Canada Ly - {Canada)

To configure the same tax setup to map to in Sage 50 Canada, follow the steps outlined for the multi-level tax
setup. First create your Manage level 2 tax in Sage 50 Canada. When defining the Manage level 1 tax, in this case
“GST” as a “Tax” in Sage 50 Canada, click on the “No” in the column “Is this Tax taxable” for the “GST” record.

- Features

[l Credit Cards TaxID | Exempt | Isthis | Acct totrack Acch. to track Repart aon
El- Sales Taxes Tax wluded ¢ from Tax tax paid on tax charged taves
W T s Forms | thiz tax? | taxable? purchases on zales
‘o Tax Codes PST PST Mo 23100 5ales Tax{ 23100 Sales Tax Payable  |Mo
- Currency GST GST Mo t 23100 S ales g‘ 23100 Sales Tax F'ayahltgj Mo
- Forms by bl Mo Mo 23100 Sales Taw) 22100 Salez Tax Payable  |Mo
- E-mail COMAGHCT  |COMAGHMa M 23100 Sales Tax) 23100 Sales Tax Payable  |Mo
- Date Format COMAGHCZ  [COMAGHMo Mo 23100 Sales Tax{ 23700 Sales Tax Papable  |Mo
- Shippers COMAGHC3  [COMAGHMa Ma 23100 Sales Tax{ 23100 Sales Tax Pavable  |Mo
- Logo COMAGHCY  |COMAGHMo Mo 23100 Sales Tax) 23100 Sales Tax Payable  |Mo
- Mames COMAGHCE  [COMAGHMa Ma 23100 Sales Tax|{ 23100 Sales Tax Pavable  |Mo

. Ranaral A eemrmks]

This will open the “Taxable Tax List” window where you can select which tax is going to tax your tax. Click on the
“Charge on GST” column for the tax record you would like to select. In this case PST.

¥V ConnectWise
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Taxable Tax List x|

Select which takes are charged on GST.

Charge an -
Tax GST 1

PST

M
COMAGHCI
COMAGNCZ
COMAGNC3
COMAGMNCA
COMAGNCS i

ar Lancel

A checkbox will appear. Click Ok to save and close the “Taxable Tax List” window.

Taxable Tax List x|

Select which taxes are charged on GST.

Charge an -
Tax GST
PST W
b,
COMAGNC
COMAGNC2
COMAGNC3
COMAGNCA
COMAGNCS <

ok Cancel

The “Is this Tax taxable?” column for your tax should say “Yes” when the “Taxable Tax List” closes. This setting will
calculate PST on GST the same as Manage. Continue establishing your tax setup as outlined in the Multi-Level Tax
Setup section to finish establishing your PST on GST Tax Setup.

Products

If you have Products in Manage that you keep track of, then the “Product ID” field on the Procurement > Product
Catalog screen in Manage must be consistent with the “Number” field on the Inventory & Services > Inventory &
Services Ledger screen in Sage 50 Canada. If a Product in Manage (on an Invoice or PO) is not found in Sage 50
Canada, it will be automatically created. Please note that the integration does not support serialization of products;
so, any serialized products in Manage will be created in Sage 50 Canada as non-serialized.

¥V ConnectWise

«? ConnectWise [Nnvent



GUIDE TO INTEGRATION IMPLEMENTATION

Product Qverview

Product ID: I Inventery TypeProduct
Description: *  Description

Category * Hardware /

AT

Subcategory: * PC el
uom * Each / e
Unit Price: I 30.50
Unit Cost: / 15.50

£ Inventory & Services Ledger |7ipe & question forhelp | Help Search |+] _ | O] x|

Eile Edit View Report Help

BOE-% @wHal 78?2

Select: I Hj _! ||‘ € b B | §

Item Mumber: :IhIHEhITﬁD TLAEE O LT T_',JDBZ = Ingentory

Dlescription; IInventol_l,l Type Froduct & e
Guantities | Units I F'licingl Linkedl Build I Statisticsl TaHesI Additional Infol Dietailed Desc.l

Note: The integration will uppercase product numbers upon creating them.

Service vs. Inventory Product Type

It is important to note that Sage 50 Canada requires specifying a COGS class account for Inventory type products,
and an Expense class account for Service type products. This requires establishing special GL configurations in
Manage to differentiate cost of sales between these two product types.

Sage 50 Canada only has 2 product types, Inventory and Service. In Manage, however, there are 4 different “Type
Xref” values from which to choose when defining a Product Type: Inventory Part, Non-Inventory Part, Other
Charge, and Service. These XRef values dictate which item type will be created in Sage. The following table
illustrates these mappings.

Manage Sage 50 Canada GL Account
Inventory Part Inventory COGS
Non-Inventory Part Service Expense
Other Charge Service Expense
Service Service Expense

The “Type Xref” can be set in ConnectWise Manage System > Setup Tables > Products > Product Types. In the
following screenshot, we’re creating a Product type record called Fixed Cost Service. The Type Xref is of type
Service. All Fixed Cost Service products created in Manage will map to Sage 50 Canada as Service type products and
will therefore require an Expense class account to track cost of sales.

¥V ConnectWise
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Product Type

Name*
Inactive
Inventory E]

Type Xref
Inventory Part ~

Inventory Part
Non-Inventory Part
Other Charge

Service

In the below example, we're creating a Fixed Cost Service. Note that the Category/Subcategory is set to Managed
Services / Managed Services.

Product Overview

)
Product ID: * Remote Backups Product Type: *I Fixed Cost Service \I
Description: * Remote Backups Product Class: *  Non-lnventory e
Category Managed Services ) "
Subcategory: Managed Services |
UomM *  Month W
Unit Price: 350.00
Unit Cost: 0.00
In Manage, the cost of sales account will still be labeled “COGS”, but we specify different accounts for product
revenue using the Category / Subcategory. In the below example, only Managed Service category products will
have a “COGS” account of 54500.
GL Account Setup & A

" Product ID:

{

Inventory: 12000

'  Sales Code:

Account: 41000 COGS: 34000

In Sage, we can create our Expense class account 54500 by setting the Account Class to Expense on the Class
Options tab.

¥V ConnectWise
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@8 General Ledger | ype = question forhefp | Help Search [=] _ | |ﬂ
File Edit View Report Help

i H" AR ?
Select: |545EIEISer\-'ic:eE:-:|:uen$e j i€ € & bl

Account: |545EIEI |5 ervice Expenze

Account  Class Dptions |.-’-'A.dditi|:|nal Infa | Budget | Related Historical Accounts | Motes | Reconciliation & Deposit$.|

Account Class: |E:-:pense ﬂ

Cost of Goods Sold
Operating Expenze
General & Admin. Expense

Notice that if we were creating an Inventory Type product in Sage, our COGS account would need to be a Cost of
Goods Sold Account Class.

Now when we transfer an invoice with our REMOTE BACKUPS product, the expense account will properly link to
account 54500, which is an expense class account.

L& Inventory & Services Ledger | ipe 2 question farbefp | Help Search [+ _ | O] x|
Eile Edit View Report Help

BHde @Al 7B ?

Select: | j i€ bl
Itern  Murnber: |HEMDTE BACKUPS Type: O Inwentory
* Service

Description: |Hemote Backups T Activity (Time & Billing]

Uitz | Pricing  Linked .|Tirne & EiIIing] Statistics | Taxes | Additional Info | Detailed Desc. |

Reverue: |41 000 Revenue j
Expenze: |54EDD Semvice Expenze j

Properly configured Inventory Type products in Manage, will map to a separate Cost of Goods Sold account class.
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£& Inventory & Services Ledger |Tipe & question farkhep | Help Search [=] _ | |£
Eile Edit View Report Help

BB % ||@ M s E 7

Select: | j i€ € b bl
lem  Number  [INVENTORYTYPEPRODLCT I Type: & I
o {
Descrption: |Inventc-ry Type Product

[uantities | Lriits | Pricing | Linked | Build | Statistics | Tanez | Additional Infa | Detailed Desc. |

Show Quantities in: |Ea.;h j For Location: |P[ima|’_|r| lacation ﬂ
OnHand
Guantity: -2 Y alue: -31.00

Pending Orders
Purchaze Order: 0 Sales Order: I

Reorder Quantities
Minimurn Lewvel: 1] To Order: 2

[ Inactive lkem & 5ave and Close

¥V ConnectWise
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Item Receipts
Item receipts in Manage can be mapped to Sage 50 Canada in one of two ways by enabling or disabling the
“Vendor Invoice Number” module. To enable/disable the Vendor Invoice Number module, on the integration’s

main window, go to Options > View Modules.

Maobius Connect for Sage 50 CA - |0 ﬂ

File | Options

Run | View Modules |L1ch | Update Invoice Paymerts |

Options | Invoices ] Expenses ] Imvertory |

Location: |[AJI Locations) ﬂ Refresh Data
Through Date:  [September-18-18 |

BExport Options

Export Invoices: I Invoice: IW'

Export Expenses: ™

Export Procurement kems: [

Batch Mumber: |

Run Export

This will open the Modules window where you should see the “Vendor Invoice Number Module”. In the bottom of

this window is a checkbox to enable/disable this module.

Y ConnectWise
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~ Enabled Modules —|0O| x|

The following are a list of modules enabled by your license:
Wendor Invoice Number Module

Maodule Description:

'When this module is enabled, the integration will validate that
all ConnectWise tem Receipts have a Vendor Invoice
MNumber. In Sage, the Vendor Invoice Number will be saved to
the Invoice Number field, and the PO Mumber will be saved to
the Order/Cuate No. field. This module requires enabling
‘Orders for Vendors®in Sage. To do so, go to Setup > Settings
» Company > Features and select Orders for Vendaors under
My Company Uses.

™ Enable

With the Vendor Invoice Number Module Disabled
By default, this module is NOT enabled. The default behavior of the integration when handling Iltem Receipts is to

use the Manage “PO Number” as the Payable Invoice “Invoice Number” in Sage. The “Invoice Received” flag will
NOT be set, and the “Invoice Number” label will read “Reference No.”

¥V ConnectWise
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&J Purchases Journal - Looking up Invoice 105

|}j;neaq‘ue-.§‘io.ﬂforhe§:'| Help Search |v| - ||:||ﬂ

File Edit View Purchase Report Help
ma &L vRER A0 | BP=| B 5 fE=-8
Payment Method: |Pay Later
Invoice ™ InvoiceReceived Reference No.: 2,357_@
supplier® Date: =[04/12/2015 &
[eTvirer -] _ﬁ
123 Fake 5t
Lire 2
Springfield, MA 01010
Ttems storedat:  |Primary location _ﬁ
Job Site: _ﬁ
Item . Tax . Job
Description Price Tax Amount Amount R
desc 15.50 15.50 | 12..
Subtotal: 15.50
Freight: | il
Tax: 0.00
Early Payment Terms: %a Days, Net Days Total: 15.50
Amount Owing: 15.50

MobiusDev

If you always use the Vendor Invoice Number in Manage, then you may want to enable the Vendor Invoice Number

Module. Enabling the module will require activating “Order Numbers” on the Sage Purchases Journal interface. To

do so in Sage, go to Setup > Settings > Company > Features and check “Orders for Suppliers” under “My Company

Uses.”

Y ConnectWise
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With the Vendor Invoice Number Module Enabled
When the Vendor Invoice Number Module is enabled, the integration will use the Manage “Vendor Invoice #” field

as the Payable Invoice “Invoice Number” in Sage. The Sage Payable Invoice “Invoice Received” flag will be set, and

the Manage “PO Number” will be saved to the Payable Invoice “Order No.” field.

|I'}p&aq‘ue:§‘fonforhﬁb| Help Search |v| - ||:||ﬂ

i: Purchases Journal - Looking up Inveice 1337
File Edit View Purchase Report Help

Do &alohyELEAD = EE B S Al S
Transaction: |Invoice Payment Method: |Fay Later

Invoice [ Invoice Received Invoice No.: =[1337 Q
supplier:= Date: =[o4/12/2015 ﬂ
J.ﬁ Order No.: 105 ﬂ

|eTviReEF

123 Fake 5t

Line 2

Springfield, MA 01010

Items storedat:  |Primary location _ﬁ

Job Site: ﬁ

Back ) Tax Job
Price Tax R Amount oo’

Item Item
Number

Quantity Unit  Order Description Order

n aesc 15,5

Subtotal: 15.50

Freight: | l_gﬂ il

Tax: 0.00 &

Early Payment Terms: %a Days, Net Days Taotal: 15.50

Amount Owing: 15.50
MobiusDev

Please Note: When using the Vendor Invoice Number Module, extra validations are activated to ensure that all
Manage Item Receipts have a Vendor Invoice Number, and that “Order Numbers” have been turned on for your

Sage Purchases Journal interface.
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Inventory Adjustments & Transfers

If you use multiple locations for inventory items in Sage 50 Canada, you can map Manage Warehouses to Sage 50
Canada locations for transferring Manage Inventory Adjustments and Transfers. The position of a location in the
Locations setup screen located at Setup > Settings > Inventory & Services > Locations maps to a Manage Warehouse
Location Xref value as an integer. If the Sage 50 Canada Location is first in the list a Manage Warehouse with
Location Xref value of 1 would map to it. Consider the following setup:

Settings X
Edit View

- Carnpary

General [bocounts)
Payables
Receivables

Payrall

Irventomy & Services

[v Use Multiple Locations for lnventony lkems

Location Code Drezcription Status
Frimary location Frimnamny location for all inventory items Active
Secondany location | Active

- Price List

- Locations

- Categaries

- Mames

i e Linked Azcounts
- Job Site

Name*
Inacti
Primary Location D nactive

Location*

Canada Location A E] Overall Default

Business Unit*
[:] Location Default

Canada A4
Company Manager

h% v
Site Location Xref

1
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Name*

Inactive
Secondary Location O
Location™

Overall Default
Canada Location A4 D

Business Unit*
E] Location Default

Canada \%
Company Manager

~ ~
Site Location Xref

2
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Clearing Transactions
If you do not have any transactions in Manage that you have already exported to an accounting package, you can
skip this section.

If you currently have transactions in Manage that you have either manually created in Sage 50 Canada (or
otherwise created in accounting software, and therefore have no need to account for them in Sage 50 Canada), you
will not want the integration application to export those transactions into Sage 50 Canada again.

To remove unnecessary records from Manage so that the integration does not attempt to export them, navigate to
the Finance > Accounting Interface. Go to the Unposted tab to remove unnecessary records. Select the
transactions, then click “Actions” > “Remove Records”.

Unposted Invoices

Unposted Invoices

Creation Unposted Invoices Unposted Expenses Unposted Procurement Open Batches E—'B
Actions »  SEARCH CLEAR Export View (No View) A @ { 1-500f102 W >
Date Description Account Amount Company Name
All W

|:| 1017 01/16/2012 Accounts Receivable 200-2000-20 $4,800.00 GoDaddy

|:| 1022 01/16/2012 Accounts Receivable 200-2000-20 $2,000.00 Bell South

[] 1042 02/13/2012 Accounts Receivable 200-2000-20 §750.00 Bell South

[] 1052 02/27/2012 Accounts Receivable 200-2000-20 §1,125.00 Bell South

|:| 1083 01/16/2012 Accounts Receivable 200-2000-20 $1,394.84 Bell South

|:| 1158 03/16/2013 Accounts Receivable 200-2000-20 5458.50 Der Waffle Haus

Floaam- - e m_ e e meem mses - Y I S

You will receive a pop up to confirm this action. Please enter a Batch Number and click “Save”.
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X

Remove Records
Removing records will not transfer to the accounting package or

expaort to a file. To bring records back, please go to the Qpen Batches
tab to delete the batch.

Enter Batch MNumber. *

CANCEL

¥V ConnectWise
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Installation

To install the Mobius Connect for Sage 50 Canada Integration, follow the instructions below. Note that the steps
and screen shots are from a machine that already had the .NET Framework installed. Also, the browser in the
examples is Internet Explorer.

1. Go to the installation page: deployment.mobius-connect.com/Sage50Simplylntegration.

&« C @ Mot secure | deployment.mobiusworks.com/Sage50SimplylntegrationDev/

S

Mobius Connect for Sage 50 CA

Please select your version of Sage 50 CA:

2017.0
2017.1
2017.2
2018.0
2018.1

2018.2 & 2018.3

2. Select your version of Sage 50 Canada. If you’re unsure, open Sage and go to Help > About Sage 50...
About Sage 50 Accountant Edition

sage 50 (L |

Sage 50 Accountant Edition (Release 2018.2)
& 2018 Sage Software. Lid. All rights reserved.

Sage, the Sage logos, and the Sage product and zervice names mentioned herein are trademarksz or registered
trademarks of Sage Saoftware, [nc. or itz affiliated entities. All other trademarks are the property of their respective
QNS

¥V ConnectWise

«? ConnectWise [Nnvent


http://deployment.mobius-connect.com/Sage50SimplyIntegration

GUIDE TO INTEGRATION IMPLEMENTATION

3. Click Install.

Application Install - Security Warning ﬂ
Publisher cannot be verified. %
Are you sure you want to install this application? \:‘

Name:

ConnectWise - 5age 50 Accounts Integration

From (Hover over the string below to see the full domain):
deployment.mobiusworks.com

Publisher:
Unknown Publisher

Install ‘ Don't Install |

While applications from the Internet can be useful, they can potentially harm your computer, If
you do not trust the source, do not install this software. More Information...

The installation creates a Mobius Connect for Sage 50 Canada Integration desktop icon.

(o

The application will open immediately after installation. You will be required to activate the integration with the
license key file. Click “Select License File” to install your license file and activate the integration.

¥V ConnectWise
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| Mobius Connect for Sage 50 CA License -|0].x]

S
CONNECT

zynta

Thank you for installing Mobius Connect for Sage 50 CAl

In order to uge this software, you must first provide the License Key file which was sent to you upon purchaze.

Select License File |

Cancel

If you do not have a license file, please contact your ConnectWise Account Manager at
Accounthidanageri® ConnectWise.com.

¥V ConnectWise
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Using the Application
Logging In

The first time you run the application, you will be prompted for both your Sage 50 Canada and Manage credentials.
They will be retained on the Login screen for your convenience when you run the application the next time.

Mobius Connect for Sage 50 CA (1.0.7.3) O] x|
Sage 50 Simply Accounting
Company File: |C:"-.PrngmmData"-._Sage5DCanada"-._Sag J
Usemame: |admir|
Password: |'““
Connect\Wise
Site: |ap\43tag|ng.connedwwsedev.cnm
Company ID: |mobius_f
AuthType: | Memberimpersonation j
Member: |a|:|rr|ir|1
IntegratorUser: |MobiusCDnnec‘t
IntegratorPass: [

W Save Password

1. Enter the following Sage 50 Canada information in the Login screen:

e Company File: This is the file for your company. By default, your company file will be stored under
“C:\ProgramData\Sage50Canada\SageCanadaCompany”. Click the ... button to bring up a menu to
help you choose the correct file. For example, the file chosen in the above example is
“C:\ProgramData\Sage50Canada\SageCanadaCompany\MobiusDev.SAl”. Note: Your company file
should have a file type extension of SAI.

e Username & Password: The login credentials of the user account that you have configured in Sage 50
Canada for Third Party Read/Write access. See Sage 50 Canada Configuration.

2. Enter the following Manage information in the Login screen:

e Site: The domain name of the Manage site. For example, “connectwise.mycompany.com”. Please
note: Do not include the “https://” part of the URL.

e Company ID: Your company database ID as assigned by Manage

e Auth Type: Select the method of Authentication setup in ConnectWise Manage Configuration

0 Memberlmpersonation: If using Memberimpersonation AuthType, enter your Member,
Integrator User, and Integrator Pass
0 APIKey: If using APIKey AuthType, enter your Public Key and Private Key
3. Save Password — Check this box if you would like your Sage 50 Canada and Manage passwords saved for
the next time you run the application.
4. Click Login.

Y ConnectWise
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Your passwords will be encrypted using Window's built-in cryptography system. Therefore, the saved password
willl only be allowed ta be used by the currently logged in user on the same machine.
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The Main Screen
The following is a guide of the various parts of the Main Screen.

Mohlus Conny ge 50 CA ;IEIE
F|Ie Option

Run New Batch | Rerun Previous Batch | Update Invaice Paymerts |
Options | Invoices l Expenses ] Invertory |

Location: |[AII Locations) j Refresh Data
Through Date:  [September-18-18 |

Export Options

Export Invoices: I Invoice: IWI

Export Expenses: r

Export Procuremert tems: [

Batch Number: |

Run Export

1. File Menu: The file menu gives you the ability to exit the application, or logout and return to the login
form.

2. Run New Batch: This tab allows you to select transactions and options needed to run a batch, which will
export a list of transactions from Manage and import them into Sage 50 Canada.

3. Rerun Previous Batch: This tab allows you to select a batch that was previously run. This is useful for
running a batch that successfully imported to Sage 50 Canada, but for reasons (such as a backup restore
on the Sage 50 Canada system), needs to be run again.

4. Update Invoice Payments: This will look for updated balances on Accounts Receivable invoices in Sage 50
Canada, and update the corresponding Manage invoice with the amount that has been paid.
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Running a New Batch

Setting up the Batch

The following explains how to use the integration application to run a new batch. This operation will export
transactions that you select from Manage and import them into Sage 50 Canada. When the operation finishes, a
new “Batch” is created in Manage that remembers the transactions that were part of the batch.

1. Select Location - If you are going to import records from a specific office location, choose the location
from the dropdown box. To import records from all available locations, leave the field blank. If you have a
location that is not present in the combo box, then that location does not have any transactions to export.

2. Select Through Date — If you wish to only select transactions that occurred up to a certain date, select that
date as the “through date”. Transactions that occurred after the “Through Date” will not show as
transactions that you can select for the batch.

3. Select Export Options — Select the various options that will control the export. These options are
described below:

a. Export Invoices — Check this box to have AR Invoices exported as part of the batch. Leaving this
box unchecked means that AR Invoices will not be exported as part of the batch.

b. Invoice - This dropdown allows you to select the level of detail that is shown on an invoice line.
For example, the invoice line for a Service Ticket in Manage might show in its description “Ticket
#1234 — Set up computer for new hire”. With “Default” selected, this invoice line will simply say
“Service.” The “Condensed” option will provide brief details and the “Detailed” option will
provide extensive details.

c. Export Expenses — Check this box to have reimbursable exported as part of the batch.

d. Export Inventory — Check this box to have inventory transactions (Item Receipts, Inventory
Adjustments, and Inventory Transfers) included as part of the batch.

You may sometimes find that a transaction you expected to be listed is not because of some missed step
somewhere along the way (such as an invoice never having been marked as “Closed”). After performing this step,
you can press “Refresh Data” in order for that transaction to show up in the list of transactions.

Fhzie= ihai irassacibon s b fisrog= mre- S=i wp DI ese fhes seccunis o0 dhesp esdsied on dhe e idhe ironsacibosn ssas
Chrssid  Foe ooy ples, G5 Thes Pefoes ages 150 Setuan Tabibks has LDl set Moo S oeaerls FRecedea b, Thesm thes frressns i il
Ena L ol e i 3T e el B e Ol O e P ey o UheE S e 1S e o m @b Sl oes i e Rlasaegs S0

Setvap Tabebe o G300, B Sacscs mell STILL ok vt ol sccsesert, 1000 T oot @ cloceed irresion B o hea reses

oo nk,. el fhe ireoce o o COpen statun, nasw e change, e st ok beck o @ " Dloeees™ abaTom, oo saew
mpmire Thin il pffect ey “reast ™ the GL sccourris mpan et schech e mresdioe m wet
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Selecting Specific Invoices
By clicking on the “Invoices” tab, you can explicitly control which invoices you want to include in the batch.

Meobius Connect for Sage 50 CA nglﬂ

File  Options

Run New Batch | Rerun Previous Batch | Update Invoice Payments |

Options  Invoices | Expenses] Invertory |

Include InvoiceMumber InvoiceDate Description Amourt Accourt =
[v 561 02/02/2018 Accourts Receivable | 609.58 11000:001:PO1 |
v 560 10/01/2018 Accourts Receivable | 322.00 11000:D01:PO1
v 558 17112007 Accourts Receivable  |13.30 11000:D01:PO1
[v 557 01112007 Accourts Receivable | 679.48 11000:001:PO1
v 556 25/09/2017 Accourts Receivable | 1.035.00 11000:1235
v 554 25/05/2017 Accourts Receivable | 957.38 11000:D01:PO1
~3 553 17/04/2017 Accourts Receivable | 100.00 11000:D01:PO1
v 551 15/02/2017 Accourts Receivable | -262.03 11000:D01:PO7
[v 550 07,/02/2017 Accourts Receivable | 4,138.85 11000:001:PO1
v 546 12/0/2017 Accourts Receivable | 340.09 11000:ARClass
v 544 191272016 Accourts Receivable | 115.00 11000:001:FP7
[ 543 05/12/2016 Accourts Receivable | 562.03 11000:D01:PO1
v 542 30112018 Accourts Receivable | 16,772.50 11000:1235
= pan 14 mnap " e Dleeiot Ean on 1snnnnngnng
Select All Deselect Al

Checking the checkbox in the “Include” column will cause the transaction to be included in the batch. Conversely,
unchecking the checkbox in the “Include” column will cause the transaction to NOT be included in the batch. You
may also click the “Select All” or “Deselect All” buttons to check or uncheck all transactions, respectively.

Y ConnectWise

i ConnectWise invent



Selecting Specific Expenses
By clicking on the “Expenses” tab, you can explicitly control which reimbursable expenses you want to include in

the batch.

Mobius Connect for Sage 50 CA ;IEIE

File  Options

Run New Batch | Rerun Previous Batch | Update Invoice Payments |

Options | Invoices Expenses | Invertory |

Include Date Description Account Amourt Member Expense Type =
v 25/09/2017 Extemal Expenses | 70550:001:P01 15.00 Admin1 Entertainment
v 30/11/2016 Exdemal Expenses | 70550:D01:P01 503.00 Admin1 Entertainment
v 21/05/2016 Extemal Expenses | 70550:001:P01 100.00 Admin1 Entertainment o
~ 21/08/2016 Bdemal Expenses | 70550:D01:P01 200.00 Admin1 Entertainmert
v 14/09/2016 Edemal Expenses | 70560:D01:PO1 150.00 Admin1 Hatel
v 14/00/2016 Exdtemal Expenses | 70570:ParkingClass | 15.00 Admin1 Parking & Tolls
[+ 14/00/2016 Edemal Expenses | 70550:001:PI1 150.00 Admin1 Entertainment
v 14/09/2016 Extemal Expenses | 50000:Expensell... |50.00 vartopsa Purchases
[+ 15/08/2016 Exdemal Expenses | 50000:ExpenseCl... | 50.00 Admin1 Purchases
v 15/08/2016 Extemal Expenses | 70550:001:PO1 150.00 Admin1 Entertainment
™ 01/06/2016 Exdtemal Expenses | 70550:001:PO1 150.00 Admin1 Entertainment
v 01/06/2016 Extemal Expenses | 70550:001:PO1 150.00 Admin1 Entertainment
~ 03/12/2015 Exdemal Expenses | 50000:ExpenseCl... | 25.00 Admin1 Meals
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Checking the checkbox in the “Include” column will cause the transaction to be included in the batch. Conversely,

unchecking the checkbox in the “Include” column will cause the transaction to NOT be included in the batch. You

may also click the “Select All” or “Deselect All” buttons to check or uncheck all transactions, respectively.

Note: Non-billable, non-reimbursable expenses do not transfer with the Expense as Bill option. However

Sage 50 US does not support transfer without the Expense as Bill option.

Non-reimbursable expenses need to be batched manually in ConnectWise to clear it out of the unposted

transaction list.
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Selecting Specific Inventory Transactions
By clicking on the “Inventory” tab, you can explicitly control which inventory transactions you want to include in
the batch.

Maobius Connect for Sage 50 CA -|O ﬁ
File  Options

Run New Batch | Remun Previous Batch | Update Invoice Paymerts |
Op’[ions] Invoices] Expenses Invertory l

Include ReclD Description Date Amourt VendorinvoiceDate | VendorinvoiceNumk| < |
v 158-148purchase | PO #148, Packin... |03/05/2018 2:38 ... [51.75 2016/04/20 12:0... | 15544
v 176-746purchase | PO H#746, Packin... | 13/04/2018 3:55 .. [288.21 |
v 118-107purchase | PO #107, Packin... | 21/02/2017 11:2.. [15.50 2014/12/0512:0... | 88949
v 117-106purchase | PO #106, Packin... | 21/02/2017 11:2... (110.25 201412/0312:0... 51841
v 175-164purchase | PO #164, Packin... | 15/02/201712:2.. |76.15
v 116-105purchase | PO #105, Packin... | 19/12/2016 10:2... [15.50 2014/11/3012:0... {1251
v 173-162purchase | PO H162, Packin... |29/11/2016 12:4... (20343
v 171-160purchase | PO #160. Packin... | 11/10/2016 12:1... 36.23
v 169-158purchase | PO #158, Packin... | 20/09/2016 10:1... [75.90 2016/09/20 12:0...
v 167-156purchase | PO #156, Packin... |07/09/2016 10:4... (4.00 2016/09/07 12:0...
v 166-155purchase | PO #1565, Packin... | 28/06/2016 12:1.. (D.00 2016/06/28 12:0...
v 163-153purchase | PO #153, Packin... |13/05/2016 10:2... |263.24 2016/05/13 12:0...
v 162-152purchase | PO #152, Packin... | 13/05/2016 10:0... {32440 2016/05/1212:0...
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Select All Deselect All

Checking the checkbox in the “Include” column will cause the transaction to be included in the batch. Conversely,
unchecking the checkbox in the “Include” column will cause the transaction to NOT be included in the batch. You
may also click the “Select All” or “Deselect All” buttons to check or uncheck all transactions, respectively.

Select a Batch ID
Once you select the transactions that you want to export in the batch, you must pick a Batch Number.

Manage recommends that you use a separate batch for Invoice, Expense, and Inventory transactions. In order to
ensure that your batch numbers stay unique and easy to understand, a naming convention is also recommended. A
common naming convention might be the date, initials of the person running the batch, and the type of batch
being run. For example, if John Doe were to run three batches on January 1% of 2013, he might run the integration
three times with the following batch numbers:

e 20130101JD-I (Used for all invoice transactions)
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e 20130101JD-E (Used for all reimbursable expense transactions)
e 20130101JD-P (Used for all inventory transactions. “P” stands for “Procurement”)

Determine which Batch Number you wish to use, and type it into the “Batch Number” field.

Run the Batch
Click “Run Export”. This will start the export process.

Running Operation - |d ﬂ

Action Progress -
Setting Up Sage 50 CA
Creating connection to Sage 50 Simphy Completed

Validating ConnectWise Setup

Validating that at least one transaction was selected for transfer Completed

Exporting ConnectWise Batch

Creating new Connect\Wise batch InProaress ﬂ

Vi

Once started, a screen will appear that provides the status of the export process. When the export process
completes, you will have a description of the results in the lower part of the screen. At this point, you can save a log
of the results:

e Click “Save List of Errors” to create a file that contains the list of errors that occurred. You might have to fix
issues with various transactions and then rerun. Having this list of errors is helpful for listing those errors.

e Click “Save Full Log” to create a file that contains much more information on the errors and the cause of
those errors. This log is useful if you have a question on a specific error message and would like to send it
to a Mobius Works support technician, as it provides us a great deal of information that helps us discover
what happened.
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When the export finishes, you will be left in one of three states. You should read the text in the output screen to

determine the results of your batch. In general, you will experience one of three results:

1. The batch failed
In this case, an error occurred before any transactions started to be imported into Sage 50 Canada. These errors
might be as simple as not being able to connect to either Manage or Sage 50 Canada.

Additionally, this integration performs a number of validation checks before starting to push transactions to Sage
50 Canada. An example validation is to check to make sure that a Vendor has been mapped successfully and the
Vendor ID it was mapped to exists in the Sage 50 Canada system. If any such validations fail, the batch will fail
entirely.

You should fix whatever the error messages indicate, and try to run the batch again. Because no transactions were
exported, just as if you had never run the batch.

2. The batch completed successfully
In this case, the batch was run successfully. All selected transactions were exported to Sage 50 Canada and no
errors occurred. Additionally, Manage was updated with the information of all the transactions, creating a new
“Batch” with the Batch ID provided, that stores the list of transactions that were selected. These transactions will
no longer show in the integration screen since they are considered to have been transferred to Sage 50 Canada.

3. The batch completed, but some transactions contained errors
In this case, all the validation passed, and at least one transaction was successfully imported into Sage 50 Canada.
However, there were some transactions that failed. In this case, a batch is still created with the transactions that
did successfully transfer. Since a batch was created for the successful transactions, another batch will need to be
created once the unsuccessful transactions are corrected based on the suggestion(s) in the error message.

For example, assume that John Doe ran batch “20130101JD-1”, which pushed 25 successful invoices to Sage 50
Canada, but failed on three invoices. John should correct the issues described by the error messages, and then
create another batch for these last three. This new batch number could be called “20130101JD-I-1”

Validating a Batch

Although the integration program itself performs a number of validations (such as checking to make sure that an
account specified on a transaction is an account in Sage 50 Canada), it is a good idea to check some of the data to
ensure that things have worked reliably.
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GUIDE TO INTEGRATION IMPLEMENTATION

Invoices
To verify invoices in Sage 50 Canada, navigate to Receivables > Bills > Find Bill:

€ WMOBIUSDEV SAl — O %

Maintenance  Reports  AccountantEdition  Help

£ A mbar FL 4 ES = i
sage 50 Accountant Edition fa Open Company == Backup Ep DBM [ Close otner windows,
MobiusDev Switch to Classic View
Dashboard Receivables Default Page |:| Session Date: 28/12/2016
Receivables

Tasks Customers = O _
Payables
Balances as of: 29/09/2016
Inventory & Services @
Customer Name 4+  Telephone Balance
Employees & Payroll )
Customers » Job Sites v v GTCXREF (555) 5555555 £854560
Job Sites
Banking
Company
Cloud & Mobile Contracts = Estimates » Time Slips

Include inactive customers

Add-on Services

Reports _
Learning Centre :
III
Shortcuts f B ‘ Customer List - ‘ Create ‘
Getting Started Guide Bills = Receipts v
Report Centre
Create Bill
| Recent Reports
Adjust Bill
Inventory Adjustment Detail Open

g 4 =7 Open
@ @ @ Adjustments Joumal Entries p

Expenses
To verify expenses in Sage 50 Canada, navigate to Payables > Invoices > Find Invoices:

¥V ConnectWise
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GUIDE TO INTEGRATION IMPLEMENTATION

@ WOBIUSDEV.SAI

Maintenance  Reports untant Edition  Help pport
cA A o 4 31 :
sage 50 Accountant Edition fa Open Company = Backup Efp DBM & Close other wincows
MobiusDev Switch to Classic View
Dashboard Payables ﬁ Make Default [E] Session Date: 28/12/2016
Receivables
Tasks . Suppliers = 9O -
Payables
Balances as of: 29/09/2016
Inventory & Services
Supplier Name 4 Telephone Balance
Employees & Payroll )
Suppliers « Job Sites = ~ ADM1XREF (813) 111-1110 £280.00
Job Sites « GTVXREF (555) 5555555 £252725
Banking
Company @
Cloud & Maobile Orders « Quotes « Time Slips

Include inactive suppliers

Add-on Services
Reports -

Shortcuts e . @ |Suppherust -| Create ‘

Getting Started Guide Invoices w Payments =

Learning Centre

Report Centre
Create Invoice

I Recent Reports =
Adjust Invoice
—d Inventory Adjustment Detail Open

P m
(}t\ 3’/ a - Adjustments Journal Entries Open

Item Receipts
To verify item receipts in Sage 50 Canada, navigate to Inventory & Services > Inventory & Services > View Inventory
& Services:
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GUIDE TO INTEGRATION IMPLEMENTATION

@ MOBIUSDEV.SAI

upport

el

sage 50 Account

MobiusDev

Dashboard
Receivables
FPayables

Inventory & Services
Employees & Payroll
Job Sites

Banking

Company
Cloud & Mobile
Add-on Services
Learning Centre

Shortcuts
Getting Started Guide

ant Edition .

Inventory & Services

Tasks

Add Inventory & Service
Wodify Inventory & Service

Remove Inventory & Service
aterals SSEM

0O ©

Adjust Inventory  Transfer Inventory

Related Tasks

P

ﬁ Open Company é Backup % DBM Close other windows
Switch to Classic View

A Make Default [ Session Date: 28/12/2016

Inventory = 9 -

Quantities and Values as of: 29/09/2016

Inventory ltem - Quantity Total
~ 740617218534 -1 -£5.20
¥ INVENTORYTYPE_CAN Sage 50 -9 £139.50

v MNOMNINVENTORY_CA Sage 50 Ca - -
v OTHERCHARGE_CA Sage 50 Ca.. - -
SERVICETYPE_CA Sage 50 Cana.. - -

Include inactive items

Reports —_
Inventory and Services List - | Create |
Report Cenire
Recent Reporis =
Inventory Adjustment Detail Open
Adjustments Journal Entries Open
= -
Y ConnectWise
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GUIDE TO INTEGRATION IMPLEMENTATION

GL Entries

Sage 50 Canada has 2 Product Types:
1. Inventory
2. Service

These types are mapped to Manage Item Types as follows, and will apply the following transactions:
1. Manage Inventory > Sage Inventory
0 Purchase (Item Receipt)

= Accounts Payable Credit

= Inventory Debit

0 Sale (AR Invoice)

= *Inventory Credit
= *COGS Debit
=  Revenue Credit
= Accounts Receivable Debit

2. Manage Non-Inventory, Service, Other Charge (or NULL/Unknown) > Sage Service
0 Purchase (Item Receipt)

= Accounts Payable Credit

=  COGS Debit
0 Sale (AR Invoice)

= Revenue Credit

= Accounts Receivable Debit

*This transaction is handled by the accounting package directly, not the integration.

Rerunning an Existing Batch

There might be a rare case where you have previously run a batch, and you wish to run that batch against your

Sage 50 Canada software again. For example, you might have run a batch successfully, only to have the Sage 50
Canada software require to be restored from a backup, thus losing all of the changes. In this case, you’d want to
rerun the batch.

One way to do this would be to use the Accounting Interface screen in Manage to delete the batch, but this means
that you would have to carefully select the transactions again, which could be error-prone.

¥V ConnectWise
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GUIDE TO INTEGRATION IMPLEMENTATION

Another possibility is to click the “Rerun Previous Batch” tab in the integration program. In this tab, you would type
in the Batch ID, then click “Run” rerun the batch. The batch is then rerun against the Sage 50 Canada database.

WARNING: While this can be useful, this feature can be used to duplicate transactions in the Sage 50 Canada
system. This could occur if the transactions created in the Sage 50 Canada system, as a result of the first run of the
batch, still exist in the Sage 50 Canada system when the batch is rerun! Use caution when rerunning batches!

¥V ConnectWise
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GUIDE TO INTEGRATION IMPLEMENTATION

Un-posting Transactions

Invoices
If you feel you've made an error on a particular invoice, you have the ability to un-batch it individually. Go to the
Invoice, and click on “More” > “Un-batch”.

Inwoice Time 1 Products 0 Expense 0 Routing 2 GL Entries 7 Audit Trail @

£ F B B O & nwe @wv < Route More »  Links»  History» il

Billing Information: ConnectWise, Inc.

Company: bl o R y

Click OK to the verification message. The invoice will then be un-batched and will return to the unposted Invoices
list in the integration, ready to be exported. Please note that this did not delete the invoice from your accounting
package. You will need to do that manually.

Batches

If you feel you have made an error and need to restore some of the transactions that have been previously batched
from the “Unposted” tabs, you can delete the batch in Manage at Finance > Accounting Interface > Open Batches.
Click the checkmark next to the batch, then click “Actions” > “Delete Batches”.

Creation Unposted Invoices Unposted Expenses Unposted Procurement Open Batches
Actions SEARCH CLEAR Export View e
Close Batches
| Date Posted ™ Posted By Inwoice Expense Procurem...
Delete Batches
All R

m 20170727relnw2 0772772017

[] 20170727relnvl  07/27/2017 v

Click OK to the verification message. The batch will then be deleted, and the transactions are again listed on the
“Unposted” tabs, ready to be exported. Please note that this did not delete the transactions from your accounting
package. You will need to do that manually.

¥V ConnectWise
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GUIDE TO INTEGRATION IMPLEMENTATION

If you choose Close instead of Delete, then the transactions will stay posted and you will no longer be able to
see the batch. In this case, you will need to contact your ConnectWise Consultant at

Consulting@ConnectWise.com to restare it for you if you ever nead it again. As a result, it is recommended to
never Close a Batch in Manage.

¥V ConnectWise
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Synchronizing Invoice Payments

Your typical workflow will include creating invoices in Manage, and exporting those invoices to Sage 50 Canada.

However, when you receive payments from customers, you will use Sage 50 Canada to record that the payment
was received. Since it is useful to be able to look at an invoice in Manage and know if that invoice has been paid
without needing to access Sage 50 Canada, the integration program allows you to synchronize payment updates so
that Manage shows you what payments have been made to invoices. Use the following steps to accomplish this:

1. At the integration main form, click on the “Update Invoice Payments” tab.

Mobius Connect for Sage 50 CA -|0 E
File  Options

Run New Batch | Rerun Previous Batch  Update Invoice Payments |

This process will search for Invoices that were paid {gither fully or partially) and update that payment information so that it is viewable in the ConnectWise
Inveice Search screen.

Depending on the number of transactions, this process may take a few minutes.

Sync Start Date
Last Successful Run ﬂ |Sep1&mber-21-15 J

Run Sync

2. Select the “Start Date”. You will have the following options for a Start Date:
e Last Successful Run: Will synchronize all invoices that were updated with new payment info in Sage 50
Canada since the last time the current user ran a synchronization on the current computer.
e Past Week: Will synchronize all invoices that were updated with new payment info in Sage 50 Canada in
the past 7 days.
e Past Two Weeks: Will synchronize all invoices that were updated with new payment info in Sage 50
Canada in the past 14 days.
e Past Month: Will synchronize all invoices that were updated with new payment info in Sage 50 Canada
since the current day in the past month (e.g., if today is the 10" of April, all invoices updated on March
10" and later will be synced).
e Custom Date: Will synchronize all invoices that were updated with new payment info in Sage 50 Canada
since a date of your choosing up until today.
3. Click “Run Sync”.

All invoices that were updated on or after the Start Date will have their payment info updated in Manage. This info
includes the total amount that has been paid, and the date that the invoice was paid in full. You can view these
results in Manage “Invoice Search” screen, by accessing Finance -> Invoice Search. Each invoice will have a “Paid
Amount” and “Date Paid” field. Note that the “Date Paid” field will only be filled with a date if the invoice was paid
in full.

Y ConnectWise
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Unlike transactions, it is perfectly valid to update an invoice even after it has been updated. If an invoice has a
250 payment received on March 1, 2020, and you run the invoice synchronization more than once over that
day, the second time will just leave the paid amount in Manage at 550, and na harm will be done. Therefare, if
ywou are unsure of the last date that a synchronization was run, it is better to pick a date far in the past.

Additional Notes

Following are a few recommended settings to prevent Sage 50 Canada from providing feedback to the integration
that ultimately prevents certain actions from completing successfully.

1. Turn Off Automatic Advice in Sage 50 Canada
This prevents Sage 50 Canada from trying to provide “useful” feedback to the integration. If this
option is enabled and an action occurs which activates the “Automatic Advice”, the integration will
NOT be able to successfully transfer the batch it is processing. To disable Automatic Advice, go to
Setup > User Preferences > View > Uncheck Automatic Advice. Automatic Advice is user specific and
must be disabled for the user account that the integration will be using to connect to Sage 50

Canada.
User Preferences ﬁ
Dptions— Pages lcon Windows Features
Wiew Customers & Sales v Customers v Time & Billing v
Colour Sc.:heme o Wendors & Purchases v Wendors ~d
;[:;zzzmn Confiration Inventon & Services v Inwentony & Services v
Employees & Paprol v Employees v
Job Site [+ Jab Site v
Barking v Accounts v
Home “Window Toolbar
(¥ |cons and Text
" lcanz only
Daily Business Manager Checklists
[~ At Startup [~ At Startup
[v After Changing Session D ate Iv After Changing Session Date
¥ Show Company Mame in Status Bars
Automatic Advice
I™ Show Change Session Date at Startup
¥ Show Paid stamp on fully paid bills during lookup
¥ Show Paid stamp on fully paid invoices during lookup

QK | Cancel Help
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2. Allow Transactions in The Future
In the event that you need to post invoices that are beyond your session date, you will need to enable
“Allow Transactions In The Future”. To do so go to Setup > Settings > Company > System > Check Allow
Transactions in the Future. This does not allow for posting
transactions prior to your fiscal period.

Settings ﬂ
Edit

[=1- Company - i )
. Information 1 Cash-Basis Accounting

[~ Use Cash-Basis Accourting Cash Accounting Date: ﬂ

- Backup
Office 365 Integra
- Features

- Payment Processi ¥ Use Chegue Mo, as the source code for cash puichases and sales

[ Credit Cards
(- Sales Taves ™ Danat allow transactions dated before: ﬂ
.. Currency v Allow tranzactions in the future [beyond the session date]
- Forme I™ w/amif transactions are | days in the future
Email . X
D?t: Fomat [ alow General Journal and paprall transactions for the nest fiscal year or calendar year
.5 OreC Mate: Since payroll ransactions must be recorded in the appropriate tax year, payrall ansactions are only
SE’DE e LOnneg allowed until December 31 of the next calendar year even if the fiscal year extends beyond that date
- Shippers
- Logo —
- Mames
[#- General [Accounts)
[#- Payables Fast Posting
[=)- Receivables [+ Speed up your wark by using the S age 50 Transaction Manager to post transactions in the background
- Address while new transactions are created.

i Oplions -
4 »

oK Cancel Help

3. Allow Inventory Levels to Go Below Zero
If the integration creates a new Inventory Type item in Sage 50 Canada that does not already exist, the
qguantity on hand will default to 0. If this item is immediately applied to a receivable invoice, the
integration will fail to create that invoice if this option is not enabled. To enable this option, go to
Setup > Settings > Inventory & Services > Options and check to enable Allow inventory levels to go
below zero.
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GUIDE TO INTEGRATION IMPLEMENTATION

Settings x|
Edit  View

- Shippers ﬂ

- Laga Irwentary Costing Method:
- Names

- General [Accounts)
- Payables " First In, First Out [FIFD]
- Receivables r

- Address

+ Options .
- Digcount Profit Evaluation Method " Markup & Margin

% fverage Cost

m-FE-F
L

- Comments Sort Inventory & Services by &+ Mumber " Description

- Names

- Linked &ccounts

[+ Payroll

[=- Imventom & Services
P

- Price List

- Locations

- Categories

- Names I Automatically create inventory & supplisr associations if they do not exist

- Linked Accounts
[ Job Site

0K | Cancel Help

Customer Support
If you have any questions, please feel free to contact our consulting team at Help@ConnectWise.com or

www.ConnectWise.com/chat.

Contact Us
For more information about any of our products or services, please feel free to contact your Account Manager at
AccountManager@ConnectWise.com.

Don’t have an Account Manager yet? No problem! Please feel free to contact us at
http://www.connectwise.com/contact-us.
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